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After a decade of succeseful operation on a national scale,
modern, scientific methods of measuring pudblie orinion _invadod the
state and local territories about seven years ago. Since that time,
about ten state and loeal polls have been organized in the United
States, indicating, to a degree, that this new approach to pubdblie
opinion measurement is rapidly finding an important place in Amerie
can journalism,

Some indieation of the growing interest in state and local
polls among publishers and editors was brought out clearly dy the
large attendance at the American Institute of Publie Opinion's confer-
ence on state and loeal polls December 2-6, 1946, at Frinceton Uni-
versity. More than thirty editors and pudblishers of newspapers from
all parts of iho nation attended this conference to gain more infore
mation about state and loeal polls in the event they might want to
organize such a poll in their own particular localities,

In addition, The Iowa Foll has received numerous requests
for information about the operation of a state poll, Being the first
state-wide poll sponsored by a single newspaper, the Des Moines Register
and Tribune, The lowa Poll has faced many of the problems in operating
a poll under this setup and has duilt up a dbacklogiof information cone
'ecrning these operations,

The Iowa Fpll has been a valuable asset to this newspaper
in terms of public service, state and national prestige, and promotion
of advertising,

Composing the pages of this report, I have drawm solely
from the experiences of The Iowa Foll and have tried to set down the



Yenefits and problems of a state poll in the hope that persons inter-
ested in starting a state or loecal poll might have a clearer picture
of vhat lies ahead,

This paper was not meant to be of scientific significanee,
and it certainly has not turned out to be that, That phase of pubdblic
opinion polls has been covered adaquately by the educators in pudlie
opinion who have written many fine books on the subject, 1 have simply
set down in "plain talk™ the experiences which have faced The Iowa Poll
and I think will Ye benefical to others in this field of state nd.loul
polls,

There are several persons who have been instrumental in
compiling this report. Henry J. Kroeger, General Manager of The lowa
Foll, gave valuable assistance, particularly the section about "election
forecasts”,

I am very grateful to the Register and Tridbune Company,
which placed the material from the files of The Iowa Foll at my dis-
posal, The lowa Poll office staff was of great help as was Dr, Norman
C., Meler, ‘pnfeuor of peychology at the State University of Iowa and
the technical adviser of The lowa Poll,

Glenn H, Roberts

September 13, 1947
Des Moines, Iowa
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The Iowa Poll's contribution %o the Des Moines Register
and Tritune falls into five categoriest (1) Pudlic Service (2) Pro-
motional Prestige (3) Promotional Advertising (4) Add to Advertising
departments (5) Special Feature Releases,

Bblic Servige. This is the most imporbant funetion of The
lows Poll, It was founded a= & public service, and most of its active
ity is pointed toward that goal, The Iowa Poll serves the people of
Iowa in several ways, Through the poll, a representative cross section
of voters in the state express their opinioms on important issues of
the day, In turn, a regular lowa Foll velesse, published each week as
a regular feature in the Des Moines Sunday Register, places this informae
tion before the public so they may now vhat their fellow Iowans are
thinking on irmportant problems of the day,

Iseues of loecal and national significance are drought before
the Iowa dar of opinion, More than 150 general subjects have been
covered by The Iowa Poll, which have included topices anywhere from the
atomic boub to women's hair styles,l The weekly releases are written
in a straight, factual style, aimed at placing the issues squarely be-
fore the public and reporting how Iowans voted on them, As a general
mle, any conclusions and interpretations of these results are left
to the readers, "

Aside from the regular lowa Poll featurey a wpecial publie
opinion poll is conducted for Iowa farmers only, Basch month, field
reporters for The Iowa Poll interview a representative cross section
of Iowa farmers, This poll covers problems and issues of rartioular
interest to the farm group.,? Results of The Iowa Faym Poll are pub-

1 See sppendix for general subjects covered by The Iowa Poll, '
2 See sppendix for farm sudbjects covered by The Iowa Farm Poll.
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Figure 1. (Typical Iowa Poll release)

64% of Iowans Would Ban
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kes in Certain Industries

ajority of Iowans (64 per cent) favor forbidding
industries as telephone companies, electricity and

gas, streetears and railroads, THE IOWA POLL discloses.

There is little.ewdence that the re- |

cent telephone strike influenced this
feeling. At least, most Iowans who
would forbid strikes in certain indus-
tries said they were of this opinion
before the telephone tieup.

Despite Iowans’ strong attitude
against strikes, almost half of them
have paid no attention to labor legis-

lation enacted recently by the Iowa
legislature. About one out of four
approve of the labor laws passed,
while about one out of eight disap-
prove.

Feelings Divided.

Towans sympathize about equally
with the telephone company and the
workers. They also distribute the
blame for the strike about equally
among the telephone company, union
leaders and workers. About half are
undecided w&bﬁﬁ to blame for the

e. a
| reporters for The Iowa Poll
asked a representative cross section of
Iowans the following question:

“Do you think congress should
pass laws forbidding strikes in cer-

ain industries such as electricity
s, railroads, streetcars and

telephone companies?”’

Total City Town Farm
5y SN TN 479, 46% 519, 459,
RO L s e ds 30 19 18
Forbid all
strikes in all
industries . .17 14 18 22
No opinion ..12 10 12 15

About nine out of ten of those who
favor banning strikes in certain in-
dustries say they have always felt
this way. About one out of ten say
the telephone strike caused them to
feel this way now.

In June, 1946, better than 60 per
cent of Towans favored passing laws
which would forbid strikes in indus-
tries vital to the public welfare. Tele-
phone industries, electric and gas,
streetcars and railroads were among
the industries in which Iowans ap-
proved outlawing strikes.

The Iowa Legislature recently
passed numerous laws affecting labor

activities. Iowans show their senti-
ments toward this legislation through
the following:

“Do you approve or disapprove
of the labor laws passed by our
Iowa Legislature, or havewt you
paid enough attention to say?”

Total City Town Farm
Approve ..... 269, 319 219, 249,
Disapprove 13 19 10 6
No attention 46 37 52 53
Undecided ...15 13 17 17

Among Towa labor union members
interviewed, about six out of ten dis-
approve of the labor laws passed by
the Iowa Legislature. About one out
of ten approves of these laws.

The large “no attention” group re-
ported in the above question is in line
with large “no attention” results also
recorded recently by The Minnesota
Poll when it asked a question regard-
ing labor proposals in the U. 8. S
ate by Minnesota’s own Senator Ball.

Iowa's sympathy in the recent
strike is shown through the f‘llowing
question:

- “In the telephone strike, which
side do yow sympathize with more,
the telephone company or the
workers ?2”

Total City Town Farm
Telephone
company ..30% 329, 269 319
Workers 31 35 33 23
No opinion ..39 33 41 46

Among Iowa labor union members
interviewed, more than five out of 10
sympathize with the workers, while
about two out of 10 sympathize with
the telephone company.

Through the following question,
Towans name who they think is to
blame for not settlmg the strlke
sooner:

“Who would you say is most to
blame for the telephone strike not
being settled sooner?”

Total City Town Farm

Union leaders 179, 20% 17% 129,
Telephone
company ..15 21 15 8
Workers P95 5. 9 14 19
Company and
workers ... 6 5 b 4 6
 Government.. 1 1 1 1
-
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Iigure 3. (Typical lowa Farm Poll release)

IOWA FARM AND HOME REGISTER ~ Page 23-H
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IOWA farmers, many of whose fields suffered the
worst flood damage in more than a century, be-
lieve an effective government program could have
prevented these floods and the resulting soil erosion.

" A recent survey by THE IOWA POLL shows that eight
out of 10 Iowa farmers interviewed are of this belief,
More than six out of 10 farmers favor combining the
AAA soil conservation program and the soil conservation
| service program.
A similar majority of ;
Jowa farmers believes county IAVAZ\
AAA offices should remain in

operation to handle corn loans, 7 i I . I I ;
crop insurance and other farm ! i Wil

programs.

A publicly operated school
lunch program would have overwhelming support from

the farmers. Almost eight of every 10 interviewed favor
such a plan.

FIELD reporters for The Iowa Poll asked a repre-
sentative cross section of Iowa farmers the
following questions: :

“Do you feel that a government program 1 )
up that would be effective im preventing soil erosion and
floods such as happened in Iowa this spring 2”

B o e s PR T ol .. KO0

sisaveevisasaesEw titisceees D

TIOWE BNOW o .oonsvesessesvanevngecssssanpeeiiiies
The second question read: :

“Some people recommend combining the present AAA
(iriple A) soil conservation program and the soil conser-
vation service program, saying that the menger would
mean better service at lower cost. Do yowu faver combin-
ing these two programs ?”

Xes v lensccesros saesisesnancs cseeve e siamee +06%
Ne . ofaeso. sveseseass L L
No opinion ........ P b o va o SAiahe ..18

Through the following question, Iowa farmers give
their vote of confidence in the Iowa AAA offices:

“Do youw believe that the county AAA (triple 4) of=- f
ficeshhould be kept going to handle the corn loam, crop
insurance and other farm programs#”

NG R e s v o 4 no 40 o0 u b e
Undecided ......... SRS e v P i S ke e

The same representative cross section of Iowa farmers
was asked the following questions:

“De you favor e publicly operated school lunch pro-

B e
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lished in the Iowa Farm and Home Register, 2 special section included
in the Des Moines Sunday Register the first Sunday of each month, .
In & role of public servant, The Iowa Poll often finds itself
in a position to help community and state ergenizations, In these
cases and by its own initative, The Iowa Poll has helped %o solve meny
problens, ; E
For example, in the fall of 1946, The lowa Society for Crippled
Children and Disabled needed to know about how many badly erippled chile
dren were living in the state, They contacted The Iowa Poll, which
gladly inclpd.d the following question in the next pollt
"Do you hapren to be personally acquainted with any child seo
badly erippled that the child is not able to go to schooll"
The answers weret
00, QI IodN EamM om0 Mo
Yes 11 8 L 12 10 14
Yo 89 92 86 88 90 86

To avoid the same child being named more than once, which
might easily happem in smaller communities, interviewers asked their
respondents to give the erippled child's fﬁily name, In $his way,
The Iowa Poll could eliminate duplications, and give The Iowa Society
for Crippled Children and Dissbled a rock-bottom figure, Although
this information was never published, it served a useful purpose and '
tuilt up good will for the Register and Tribune. The lowa Foll does
not charge anything for special services of this type,

The prodlem of parkins meters came up before the Des Moines
city ecouneil in 1946, The council debated whether or mot to install
varking meters in the downtown section, Before the council annownced
any action, The Iowa Poll ook the issue to Des Moines automobile
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owners vho would be, after all, the onees using the new parking facil-
ities, The following question was placed before a representative
cross section of Des Moines automobile owners:

"Would you aprrove or disapprove of hmixg parking meters
in the downtown seetion of Des Moines?" '

The answers weres

‘wm..aoooo‘oo’ccooco..ooolov-.o. ”
DISBPPIOVE, ssvnsssssnsassrsnsncsse &1

Yo Opm“oo-ocooooooo-co.oooooo-o z’

1007

Some time later, the city council voted to install park-
ing meters, and installation began during the latter part of 1947,

In September, 1944, The Iowa Poll asked a series of questions
about the purchase of War Bonds and Stamps, From the results of these
questions, The Iowa Poll revealed some of the important reasens why
some people did not purchase War Bonds and Stamps, This information
wvas forwvarded to the War Bond Committee, and was considered valuable
in making the Sixth War Lean Drive a success, The lowa Poll received
recognition from War Bond offielals in Washingten, D, C,

The Iowa Poll is constantly on the lookout for an opportunity
to render public service, A unique situation presented itself in Deceme
ber, 1946, At that time, there was much speculation by bdusinessmen
and sports fans that Des Moines would have a professional baseball team
in 1947 for the first time in ten years, However, there was a mixture
of feeling as to whether or mot Des Moimes would support & professional
baseball tesm, The lowa Poll selzed the opportunity snd sent interview-
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ers to all parts of the eity, F,om a representative cross section
of Des Moines men and women, there was a faverable response, The
gquestion was asked this way:

"Do you think it would be a good idea or a bad idea to have
a professional minor league baseball teem in Des Moines in 1947%"

The answers weret

MEE  NOMEN
B AR v scssnnannnransstrpsss TP 63%
Bad 1de8,.cc0c0scvsncssncssesnsses 13 0
Not interestedcin baseball.sceveee 11 37
1008  100%
These results were wublished on the sports vages of the
Des Moines Bezister and Tridume. The findines of The lowa Poll appar-

ently wvere helpful in obtaining a baseball team, as illustrated by the
following excerpt from a news story published in Des Moines:

"Loeal business interests are trying to work out a plan for
raising money for the construction of a ball park, The fact that The
Iowa Foll showed that 88 per cent of the men in Des Moines favor a
professionsl eludb here in 1947 has provided them with nev incentive,"

Des Moines got its baseball team in 1947 and played before
a record-breaking crowd the first season it operated, To date, the
Des Moines Cubs have played to well over 100,000 home fans in their
new baseball park, which seems to confirm the results of The Iowa Poll,

Also in the role of public service, results of The lowa Foll
are made available to persons in publiec office, On some occasioms,
political leaders have used poll results as supporting material during

debat;- on the floor of Congress, Xarlier this year, Congressman Clifford
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Hope of Xansas placed o complete Iowa Farm Foll release in the Oen-
gressional Tecord.l

Exgmotional Fresgtige. The Des Moines Register and Tribune
receives a certain amount of national recognition through The Iowa Poll,
Besides being regarded as a leader in the state poll fleld, the news-
‘paper gains additional promotion whén The Iowa Poll is quoted by naSion-
ally syndicated columiste, the press services, and the radio, .

For example, Colummist Marquis Childs, writing from Washington,
D, C,, wrote the following in suprort of keeping O, P, A, controls on
in July, 19463 -

"Whatever you may think of the popular-opinion polls, they
are a messure, however exact, of the curremt tides of opinion, The
other day Flmo Roper, whose polls have shown a remarkadble degree of
agcuracy, pointed out a significant thing,

"Canvassing all the polls taken on the question of whether
price control should or should not de kept, he showed that every poll
without exception reported a large majority in faver of keeping controls,

"This was true of The Gallup Poll, of the Natiomal Opinion
Research Center in Denver, and of such reliadle loeal polls as those
conducted by the Des Moines Register in Iowa and Mimneapolis Tridune in
Minnesota,"

Thus, Childs eolum, aprearing in hundreds of newspapers
throughout the United States, gave the Register and Tridune a boost in
national prestige,

The Associated Fress has demonstrated, on occasions, that
results of The Iowa Foll were of special significance by carrying some

of the findings over its wires as news items,

1 June 4, 1947, Congressional Record,



The Regigter and Tribung has also received wide mention from

lowa Poll results broadcasted over the radio, For example, Wilson Wyatt,
former national housing expediter, mentioned the newspaper in a coaste
to-const brosdcast by the National Broadcasting Company in March, 1946,
In part, here is what Mr, Wyatt saids

“The people of this country are solidly behind the veterans'
emergency housing program,

"A recent Fortune (magasine) survey of pubdlic opinion showed
that 62 per cent of the people want price ceilings kept on bduilding mae
terials, Seventy-five per cent of the people want these materials chane
neled into the low cost residential field by government action, and 80
per cent of the people want rent ceilings meintained,

"The Iowa Poll, just conducted by the Dgg Moines Sunday Hegister,
disclosed that 72 per cent of the people of that state want price cone
trols on homes already built; that 76 per cent want them on homes to
be bullt; and that 70 per cent want them on building lots."

Sometimes The lowa Poll includes questions which are of par-
ticular interest to special groups such as churches, insurance companies,

schools, banks, real estate, sports, and newspapers.

After these reports are published as a regular feature in the
Sunday Segister, reprints of them are mailed to trade magazines and
leaders in the respective fields covered by these polls., Trade magasines
and others who request the information usually publish the results, giving
the Hogister and Tribung valuable promotion. In many cases, this type of

a survey renders a certain amount of public service, too. The Iowa Foll's

report entitled “What lowans Think About Religlon", is a good example of
the promotional value of this type of survey. (see Fig, 3)
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Figure 3. (The Iowa Poll asked a series of questions sbout
religion in April, 1947, These questions were the basis for the follow=

ins Dooklet.)

WHAT
|OWANS
THINK
ABOUT
RELIGION

A REPORT BASED

ON A SURVEY BY

THE 10WA POLL

OF

THE DES MOINES REGISTER
AND TRIBUNE
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Famerous requeste for the use of this booklet as well as
permiseion to revrint the results followed publication of the religious
gurvey in the Sundry Register, Here iz 2 $ypical request from an lowa
ministert .

“In the Sundsy Register, April 6, the poll dealt with certain
religious questions, and the statement was made that the information
with certein additionsl ruestions were to be printed in a booklet form
and made available to religious leaders, Will you please place my name
on the list to receive a copy?

¥1 am 2 subserider, by mail, of the peper and enjoy it very
mch, I am quite anxious to receive this information, Ve appreciate
the service you render in The Iowa Poll, for it dées do a great deal of
good, a very good wvay %o crystallize the thinking of the people of the
state,”

Here is amother example of the prestize value of The Iowa
Poll as revecled in this lstter from The International Council of Re- :
liglous Tducstions _ _

“After resding and studyiag the religlous survey, 1 théught
I must write to congratulate you on an excellant piece of work, We
churchmen are always speculating sbout how many people gzo to church and
don't go to church and what they think sbout religion., But we do not
have very mccurate information as %0 the real status of things, You
have made a real contridution to our knowledge about the religious life ’
and thinking of the people in your state, I wish much more of this thing
eould be dome, The churches do not have the money, facilities or person-
nel to carry on extensive research, and ve should be very grateful for
wvhatever secular organizations can do for us along these lines, Thank

you again,”
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A similar survey on mewspapers (Fig, lb). created nation-wide
com-ent as well as numerous requests for reprints of the survey, Editor
and Publisher magazine reprinted the entire newspaper survey, giving
it the lead position in the issue,

The Iowa Foll reaches another group of Iowans through a weekly
mat service conducted by the Register and Tridbune, ZEach wgek, a question
which hes not been used in the regular Iowa Foll release is written up
inte a three or four-parsgraph release, This "1little lowa Poll" is them
made into mat form and distriduted free to any lowa weekly newspapers
which desire this service, The weekly mat service was recently discon-
tinuved, bdut should de resumed in the mear future, {Fig, 5)
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o lowa Foll surveyed lowa's newspaper reading

Most Towans think the newspapers they read are atuml)tmg
to print all sides of the news fa.u-ly, according to a survey by THE

IOWA POLL.
Every week The Towa Poll reports | Entire news-
to newspaper readers what people paper ..... I

are thinking on a variety of subjects, | Society page .
Last week it made a survey of what | Columnists ..
the readers think of the newspapers, | Advertising .
Business sec-
\ Cross Section. tion

To do so, it used the same type of | Feature
scientific, representative cross section articles ...
of the state’'s populatxon which has | Household
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Figupe 5. (Typieal rolease from The Iowa Poll weekly mad
garvice,)

lowa Poll Weekly Mat Service .. .
for immediate release

lowans Favor Aug. 14
As Armistice Day
Second World War

E| WTERAI\E}W$;§

“How many of you will-

" ﬂlﬁll‘th inthe Armistice
2 Day Parade

August 1447

P e

A 65 per cent majority of Iowans
favor Congress passing a law to
make August 14 — the day.the war

ended — Armistice Day for the
second world war, THE IOWA
POLL finds.

Field reporters for The Iowa Poll
asked a representative cross sec-
tion of Iowans the following ques-
tion:

“All fighting in this war stopped
August 14th last year. Would you
favor Congress passing a law mak-
ing August 14th Armistice Day
of the second world war?”

Total Men Women
¥esr ccoaan 5% 66% 669
No s 22 22 21
No opinion .13 12 13
City voters show the strongest

favor for enacting a law declaring
August 14th Armistice Day.

(A special release furnished to lowa
nexespapers by THE I0WA POLL of the
Des Moines Register and Tribune.)
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Eromptional Advertisinz. From an advertising standpoint,
The Iowa Foll has bern useful in several ways, From the ocutset of the

poll, promotional advertising has deen one valusble by-product of the
regular poll, In 1944 and 1945, the regular Iowa Foll release was com-
densed into about 10 inches each week and run as paid advertising in
The New York Times, The New York Hersld-Tribune, The Washington Post,
and The Chicago Tridune, The advertisements carried several lines about
the Register and Tridune and KRNT radio station, owmed by.tho Cowles
Broadcastins company. (FPig, 6) | :

This campaign carried through until 1946, when the condensed

relesse was placed in the weekly news magazine Timg as pald advertising,

—(Pig, 7) This campaign was aimed directly at the top executives in
business and advertising, It was hoped that The lowa Poll advertise-
nent might be instrumemtal in guidimg top exeeutives to use the Register
and Tribune as a medium in their national adveftising campaicns,

From time to time, results of The Iowa Foll are alec used in
making up promotional ade whiech have appesred in trade magaszines such
ss Eitor and Publisher end Printer's Iuk.

Bach week, .n\out 2,000 advance proofs of the poll are mailed
to leaders in Iowa and the mation, This list includes business leaders,
advertising and sales executives, doctors, educators, relizious lesders,
lawvyers and political lenders throughout the United States, Recently
this service has been discontimmed, But should be resumed in the near
future, (Pig. 8)
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Fizure 6, (Typical promotional advertisement which appeared

in Ihe Ney Yoxk Times, The Nev York Hearld-Tribune, The Washinzton Fost,
and The Chicaze Tribune.)

PRES. TRUMAN'S
MESSAGE RECEIVED
MIXED RECEPTION

DES MOINES, IOWA—President
Truman’s 31 legislative recom-
mendations to congress received a
mixed reception in Iowa—em-
phatic approval on some—equally
emphatic disapproval on others—
THE IOWA POLL reveals.

Representative Iowans were
asked if we should draft men 18
to 25 to serve not more than two
|years, replacing men now in uni-

form:
Total Men Women
2 e S 619 619 629
NP . .. . 31 33 29
No opinion ... .. 8 6 9

“Should the second war powers
act covering rationing, factory pro-
duction and other remaining con-
trols be extended by congress to
help us get back to normal as the
president has asked?”

Total Men Women
Favoy 5. ... ... 4Y 19, 4%
Oppose ........ 20 22 17
No opinion ... .. 6 4 8

“Should congress appropriate
money to pay one-half the cost of
new airports and improvements on
operating airports?”

T T




Pizuyre 7, (Tynical promotional advertisememt which apneared

{n Time magazine,)

IOWA POLL

‘Suspect Russian Expansion

A 52 per cent majority of Iowans
now believes the Soviet Union is try-
ing to set herself up as the ruling power
of the world rather than seeking pro-
tection against attack, the IOWA
POLL of The Des Moines Sunday
Register reveals. ‘

This information was the result of
the following question asked of a rep-
resentative cross section of Iowans. The
question: “Do you feel Russia is trying
to build herself up to be the ruling
power of the world or is Russia just
building wup protection against being
attacked in another war?” :

Total Men Women
Ruling power ...52% 54% 51%
Protection dgainst
attack e . 40 40 39
No opinion ... 8 6 10

As to the ability of the United
Nations to reduce the chance of future
wars, the same representative cross
section groups thus:

March July

Today 1946 1945
Less chance ......52% 46% 54%
No difference .36 39 29
More chance ... 7 8 3
No opinion ... 5 7 14

This is a six per cent increase of con-
fidence over the 46 per cent in March.

— Secretary—of State James F. Byrnes

is given a vote of approval by
Iowans on his handling of our foreign
affairs by a majority of those who have
opinions. A total of 44 per cent con-
sider him to be doing an excellent or

good job while but four per cent rate
hic nerfarmanca ac nanr Thece ratinog
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Fipure 8, (Advance proof of poll which is mailed to about

2,000 leaders throughout Iows and the United States,)

ADVANCE PROOF

DES MOINES SUNDAY REGISTER
June 16, 1946

Iowans Rate Hoover As Doing

The Best Job in Famine Relief

Herbert Hoover as honorary chairman of the famine emer-
gency committee has caught the eye of 34 per cent of Iowans as
doing the best job among officials involved in providing food for

the starving in other countries.

Rated close-
ly together be-
low Hoover in
a recent sur-
vey by THE
IOWA POLL,
are Fiorello La
Guardia, UNRRA head;
Anderson, secretary of agriculture,
and Chester Bowles, stabilization di-
rector.

Chester Davis, who has received lit-
tle publicity in comparison with the
other food chiefs, gets little more
than a nod of recognition among
Jowans for his efforts as director of
the famine emergency committee.

FORGET PERCENTAGES.

A majority of Iowans say they re-
member hearing or reading about the
government drive to have people eat
less bread, other grain foods, fats and
food oils. However, they miss the boat
completely when they try to name
the amount of saving the government
desires.

Clinton P.

As to bread and other grain
foods, 46 per cent name a saving of
10 to 20 per cent. But the govern-
ment’s announced goal is 40 per
cent. The correct amount is named
by only 4 per cent of Iowans.

Twenty-five per cent name 10 to
15 per cent as the government’s de-
sired saving of fats and food oils.
Here, the government's goal is 20
per cent, which is named by only 11
per cent of Iowans.

Fifty-five per cent would give un-
qualified approval to a program of
government rationing of cereals, fats
and food oils if the government can-
not meet its food export promises.

Fifty-seven per cent of Iowans gave
unqualified approval to a return to
food rationing in an April Iowa Poll
survey.

expected to make, the following ques-
tions were asked:

“Do you remember hearing or
reading how much less bread or
other grain foods our government
wants people to eat? If so, how
much less?”

Amount

of Saving Total Men Women
L Ld e e e 209, 229, 189,
S o O  S 26 26 27
Y. sl sl 12 13 10
| e 4 4 4
Over 40 . ..eiu 4 3 5
Don’t remember . .34 32 36

Jowans also were asked about fats
and oils saving programs:

“Do you remember hearing or
reading how wmuch less fats and
food oils our government wants
people to eat? If so, how much
less 2

Amount

of Saving Total Men Women
3 ) 2 R N 159 179, 149,
1155 1 SRR 10 9 11
T e Bk, s e A 11 12 9
1 MR 9 9 10
S0 wlowgnalizy oy 3 3 3
Over 30 ........ 5 3 6
Don’t remember . .47 47 47

While Towans have not been made
aware of the amount of food they
are expected to save, they are willing
to do something about it, even re-
turning to rationing if necessary.
They were asked:

“Would yow favor a new pro-
gram of government rationing of
cereals, fats and food oils if we
cannot deliver as much of these
foods as our government prom-
ised for starving people in war-
torn countries?”

Today April

b 5,7 R Loy R N, RN ...8807 Ry o7
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Aid to Adyertising Deparbpents. Another useful by-product
of The lowve Poll is its market surveys which are conducted on the regu-

lar crose section of the state, Pesides presenting Sunday Regigter sube
seriders with informative resding, these market surveys are extremely
helpful to the advertising departments, Since these market surveys are
based upon the regular cross section, the results give an accurate picture
of the potential demand for certain products in lowa,

_ Surveys on antomobiles, home food freezers, electrical ap~
pliances, home furnishings, farm implements, and radios have deen help-
ful in determining potential demand for these products in Iowa, By
projecting the percentage results on the total mumber of lowa families,
The Iowa Foll has givem advertising salesmen valuable information in
terms of unit demand in Iowa, (Fig, 9)

It must be remembered that these results are published in
the Des Moines Sunday Register and handled in the same way as the regu-
lar Iowa Foll feature,

On several occasions, the national advertising department
has used market surveys by The lowa Foll in formulating bocklets which
are mailed out to the various advertisers in the particular flelds
govered by the polls, (Fig, 10)
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Zizure 9. (Typical market survey release)

Reprint From

DES MOINES SUNDAY REGISTER
March 16, 1947

About 176,000 Iowans Ready
To Buy New Automobiles

About 176,000 Iowans are ready today to buy new passenger
automobiles at a cost of about 245 million dollars, THE IOWA

POLL finds.

The automobile industry expects to
produce about 5 million units this
year, barring any assembly line in-
terruptions.

Of this estimated total, about 4
million units will be passenger cars
and a million trucks. Iowa’s estimat-
ed share for 1947 would probably run
less than 100,000 passenger cars.

Iowa’s biggest sale year for

passenger automobiles was 1936,

when 71,882 automobiles were pur-

chased by lIowans.

The greatest demand for new pas-
senger cars comes from lowans who
already own cars. Among those who
are ready to buy today, about seven
out of ten own cars.

Iowans owning

late model cars

In an Iowa Poll survey a year ago,
it was disclosed that the Iowa market
for new passenger automobiles was
156,000 at a cost of about 195 million
dollars.

Iowans who said ‘no, they are not
ready to buy a new passenger car this

year” were asked the following ques-
tion:

“Would you buy a used car?”

(Here again, percentages are
projected to show the number of
families interested in used cars.)

(1940-47) show the strongest desire Total City
Rty new cars today. WOB. siims bs s s 57,000 27,000
Used Car INO: a5 stare essisin Slshates aie 424,000 213,000
k ) Undecided ... c.«vos 28,000 15,000

Among the group which is not Town Farm
ready to buy a new automobile today, Yes 14,000 16,000
about one out of ten would like to buy | N, . T 98’000 108,000
a used car. Farmers show the strong- | ypaecided .. ... ... GO0  7.000

ddedit ¢ vl B A

est desire to buy used cars, 16,000 in-
dicating they want to buy a used car
this year.

Iowans owning the older models
(1928-37) show the greatest demand
for used cars.

Field reporters for THE IOWA
POLL asked a representative cross
section of Iowans the following ques-
tion:

“Will you buy a new passenger
automobile this year, if you can
get one?”

(Answers to the above question
are projected on the 701,000 fami-
lies in Iowa to give the approximate
market for new cars.)

Total City
OB Ftny s b v s 176,000 74,000
AN (clide 5 teiaeld e Bl S 508,000 260,000
Undecided ......c000 17,000 9,000

Town Farm
B SR RTwss o s i 6 34,000 68,000
POt s s a s G 118,000 130,000
Undecided .......... 4,000 4,000

The same representative cross sec-
tion of Iowans was asked the follow-
ing question:

“Did you think last year that
you might buy a new car but gave
up the idea?”

Total City Town Farm
YO8 :vvuveins 23% 199, 1Y% 30%
MO < 55 icavsuin 76 79 79 69
Don’t
remember. . 1 2 2 1

The 23 per cent of lowans who
planned on buying a new car last year
gave up the idea for various reasons.
Most of this group of potential buyers
named ‘“‘too hard to get” and ‘high
prices” as important reasons why they
changed their minds about buying an
automobile last year.

Other reasons named by this group
are “waiting for better cars”, “other
financial obligations”, *‘repaired old
car” and “bought used car”.

The Des Moines Sunday R
of 475,000 covers 65%

egister with a circulation
of all lowa families.
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Special Feature Relesges. The lowa Poll is a comstant sourco
for Reglator and Triluns feature writers, From the light, human interest
questions asked in the -oll, feature writers create interesting articles
vaue attention on the feature pages of the newspaper,

Most of these light questions originate from The Iowa Foll's
office staff, dut -Mim feature writers will sugrest questions which
Py Sidsk vill be Satevesting 40 B Jeadervs, Tho questions Jangd
from very serious ones such as "What do you ferl most thanisful for this
yeart”, askel in comnection with Thankegiving Dey, %o the lighter type
such as "Tashion experts are getting women and girls dithery again,
this time about eutting their halr shorter, Which world you like $o
see women dow-cut thelr hair shorter, leave 1% as 1% i1s, let it grow
longer, or don't you carel" /

Other questions used by the feature department covered wﬁu.
houseleeping habits, sweater girls, and flying smueers, (Pig, 11)

The sports department is another department vhich denefits
by special questions in The Iowa Poll, Yhen issues arise involving
sports personalities or sports in Q-nrd. !ho lowa Poll messures the
opinions of Iowa's sports fams and yublishes the results on the sports
pages of the Registor and Tridune ns an extrs festure, (Mg, 12)

The Iowa Poll has measured important sports issues such as
"Negroes playing in major league daseball", "Germans and Jape participat-
ing in the next Olympic games”, and "Bod Feller overworcins his pitehing
are",
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(Peature article dased wpon a survey by The Iowa Foll,)

“lowa Poll Stirs?Uﬁthe 5
Dust Under the Rug

By Sterling Bemis.

LOT of Iowa women feel

pretty guilty about the way
they keep house. However,
they’re fooling some of the men
all the time. This indicates that
a rug with dirt swept under it
looks like any other rug to the
master of the house.

Some rather startling con-
clusions may be drawn from re-
sults of an Iowa poll inspired by
an editorial in The Des Moines
Tribune. The editorial commented
on an argument about whether
federal money should be appropri-
ated to teach war brides how to
keep house.

The pollsters
other things:

“Would you favor a girl being
required to take a course in house-
keeping while in school ?”

“Yes!” said 81 per cent of the
interviewed women, while only 69
per cent of the men considered
such a course necessary.

Before you try to make any-
thing out of those statistics, con-
sider answers to the next ques-
tion:

asked, among

Mother in It.

“In general, do you think young
women today are better house-
keepers when they start house-
keeping than their mothers
were ?”

Somehow more women than
men seemed to take a stand on
BOTH SIDES of the question.
Like this:

Men Women

Yes 249, 299
No 58 64
No opinion 18 7

Again note how modest modern
housekeepers are. Also notice the

big proportion of hardy males (18
per cent) who won’t talk. This
may be a diplomatic ruse in cases
where wives and mothers share
the same household.

Only husbands, widowers or
divorced men were asked this
question:

“When you started housekeep-
ing, was your wife already a
good housekeeper, or did she have
nearly everything to learn by ex-
perience?”

Twenty-nine per cent reared
back and declared their wives
had a lot to learn, but 66 per
cent implied that the first biscuits
would float. This proves nothing,
nowever, since what bridegroom
really has his mind on his
biscuits ?

Didn’t Boast.

Wives, widows and divorcees,
replying to a similar question,
were not inclined to boast. Forty-
six per cent thought they were
good housekeepers at the start.
Fifty per cent thought they had
a lot to learn. Three per cent
never kept house and one per
cent, significantly, can’t remem-
ber.

All these statistics, broken
down in more detail in accom-
panying tables, point to a con-
fusing state of affairs.

They may mean that women
are better housekeepers than they
think they are. Or they may show
that men are:

2. Too gallant to criticize their
wives.

b. Too dazed by marital ties to
know whether that’s pepper
in the soup, or dining-room
dust.

Questions and Answers.

“Would you favor every girl being required to take a
course in housekeeping while in school 2”

Total

5%
1Q

City
749%

91

Yes
No

Town Farm
849,
40

Men Women

729, 699, 81%
-—- 0 “nNn -







PART I1
ZOUNDING THE IOWA FOLL



PART 11
EQUIDING THE IONA FOLL

The management of the Register snd Tritune Comany, headed
by President Gardwer Cowles, Jr,, organized The lowa Poll in the latter
part of 1943 as a pvbliﬁ service to the people of lowa,

The lowa Poll was the first state public epinion poll spon-
sored by a single newspaner, and therefore extreme precautions were
taken in its orgemization and presemtation, The Iowa Poll's sponsor-
ship is quite different from the national polls, with the exsception of
the Fortune magaszine poll which is sponsored exclusively by the magazine,

The National Opinion Research Center at Denver University is
undervritten by the Field Foundation which granted a fund to operate
The Denver Foll, The Americen Institute of Publie Opinion is under-
written by hundreds of newspapers throushout the United States .which
receive the regular releases of The Galluy Poll,

The original Iowa Poll staff did exhaustive yescareh defore
operations were started, They contacted The Callup Poll and The Demver
Poll organizations to have the benefit of their long experience in the
field of measuring pudlie opinion,

An advisory committee of 14 widely known Iowa men and vomen
wae naned to plan and review questions asked by the poll, Included in
thie group are a collepe president, a labor union leader, a radbi, a
women's cludb president, a bishop, a farm leader, an editor, a superin.
tendent of public schools, a president of a manufacturing ecompany, and
a Prigadier General,

This committee reviews each question before it is finally
polled, and often their suggestions and eriticisme are very helpful
in presenting an accurate, undiased poll, In addition, mumerous mem=

bers of the Register and Tridupe staff have an opportumity to see the



e

questions in advanee end make sugrestions,

The Register apd Tribune erected a Research Department to
handle the operations of The Iowa Poll, The name "The Iowa Poll" was
registered as a trademark, glving the Register and Tribune the exclusive
use of this name in the state of Iowa,

Settine Up The Cross Seetion, Dr, Norman C. Meler, professor
of pggchology at the University of Iowa and an authority on sampling
methods, was named technical adviser of The lowa Poll, Dr, Meler also
serves on the advisory council of the American Institute of Fublie
Opinion, Under his direction, the cross section amd interviewing pro-
cedure employed by The Iowa Poll were set wup,

The Iowa Poll had several decisions to make before the cross
section could be developed, First, what areas would be polled? Second,
vhat groups of people would be polled? A Shird, and most irportant,
question was, what method of sampling would be used?

In answer $o the first question, there was no doudt that tlu
entire state would be polled, This was obvious because the Des Foines
Sunday Register covers the entire state, Therefore, The Iowa Poll would
definitely be a state poll,

To the second question, it was decided to 1oll Iowa residemts
vho were 21 years or older, This vas decided upon because the voting
mam would have the most significent epinioms,

The third question has started many emminent scholars ir the
publie opinion field into lively discussion, Thers are two rather different
types of sampling methods in use todsy in the measurement of pudlic opiniom,
One is the "quota sampling” method, the other is the "area sampling”
method, Dr, Meler, who supports the "quota sampling® method for publie
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opinion polls, shose this type for The Iowa Poll,

From the standpoint of a state poll, m-w method has
thus far been found to be the most practical, It is less expensive
to operate and the results m'em quicker, Both of these ad~-
vantages are, naturally, important factors to be considered by a nows-
peper,

Before a eross section could be set wp under the "quota”
nethod, the exact Waﬂuiu of thc state had to De well under-
stood, This factor alone is an important reason why each new poll has
a separate problem in setting wp & public epinion poll,

To determine certain basic characteristics of the state,
the United States cemsus repor:s and official state publications are
the best sources,

For instance, it was learned that 45 per cemt of the adult
pmldmdlmmmnlssmuutmm Other irportant
statistice showed that 15 per cent of the adult population are between
the ages of 21 and 303 19 per cent are between 31 and 40; and 66 per
cent are over 40 years old, The sociow~economic grouping for Iowa showe
ed that 14 per cent are in the wpper bracket; 55 per cent are in the
middle bracket; and 31 per cemt are in the low dracket, It was also
learned that 45 per eent of adult Iowans live in ecities (over 2,500);
20 per cent live in towns (2,500 or under); and 35 per cent live on
farms, '

Fronm these general characteristics, The Iowa Poll had the
structural basis for ut_ung up a representative cross section of the
adult population of lowa, The sample to be polled would include all
of the characteristics in the same proportion as they are listed above,
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hothsr\nﬁs, the sample will have 45 per cent men and 55 per cent
wonmen; 14 per cent in the uprer soeio-economic dracket; 55 per cent
in the middle bracket; and 31 per cent in the low dracket; and the
right proportion of age groups and cily, town, and farm residents,
The logical question here might be: "How will you kmow the
strueture of the sample will coinecide with the structure of the entire
state?™ There is more than one answer to this question, Achnl}r.
the success or failure of the "quota" methed is in the hands of the
field interviewvers who personally contact the people polled, To in-
sure 2 true sample, the fleld interviewers must follow their instruct-

ions to the letter, Each interviewer receives exact instructions as
to hov many interviewe he should secure, hov many should be men and
wonen, how many should $e in the upper, middle, and low socio-economic
groups, and how many should be in the different age dracicets, The
interviewer's assigmment will also $ell him exactly how meny should .
be from the eity, towm or farm, ZNach interviever has a specific terri-
tory in vhich he st secure all his interviews (how these territories
are determined is described later), . '
After the hatafviwar receives his assignment (Fig, 13),
the cholce of whom he shall interview is entirely up o him, That
is, as long as his rospondents meet the general characteristics out-
lined iA his assignment, he may choose anybody in his territory to
interview, This places a great deal of responsibility upon the inter-
viever, who must be -the sole Judge as to whether or not his respondents
fall into the proper classifications as dietated by his assignment,
However, pre-training and contimuous instruction have given field inter-
vievers a thorough dbackground frem which to judre the various class
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(An sssignment sheet for one interviewer of

The Iowa Poll, The total murder of interviews assigned to each inter-

viewer varies, depending upon the territory covered,)

INTERVIEWS ASSIGNED

Normally to be obtained in homes, unless authorized otherwise.
About 45% are to be from men, 55% from women.

Interviews |
Completed

This column Is for

No. MEN WOMEN your wnvenielnce in
Group| of | 21-30 | 3140 |Over40| 2130 | 3140 |Over 40 |l cotain them >
Each 2 2 L 2 3 L
CITY A
Under this heading fall all 1
communities of over 2500
population. Interviews B 3
should be confined to per-
sons living within the city
limits. C| 2
See reverse side for A, B, C, |~\_./
D classification codes. 4
Al
TOWN —
Includes all communities | B 2
of 2500 and less, crossroad
settlements, etc. Does not
include farmers. c L
See reverse side for A, B, C, [——
D classification codes. \K
FARMERS A 1
To qualify as “farmer” a
man must have at least 3 B L
acres and an annual crop
valued at $250 or more.
Others fall into the TOWN C
classification above. 2
See “OCCUPATION” section NS
of table on reverse side. D “




{fications of a person., Therefore, if every interviewer carries

out his assignment ne instructed, an exact ual;taro sample of the

state will be the result, Whereas the interviewers are very dopon&:

able in carrying out their assignments, thox;o mast be other checks

or controls to insure the validity of the sample, ZEvery poll contains

a set of questions known as "controls", Besides the regular sex, age,
population, snd socioeeconomic controls, these may include radioc and
refrigerator ownership, telephone and rural electricification, past voting
records and others,

The actusl number of radios, refrigerators, telephones, and
other vital facts about the entire state can be obtained from governe
ment census reports and official state sources, By comparing the results
in the sample with the actual figures obtained from official sources,
the validity of the sample can be fairly well determined, Both the
sample figures and the official figures should coincide within a few
percentage points to insure a true cross section, Control questions
in the poll (Mg, 14) are asked after all opinion questions have been
answered,

Sometimes questions which are of particular interest to a
special group require special control questions to measure the rep
resentation of such a group in the sample, Besides measuring the
representation of the special group, these special control questions
are very useful in making breakdowns on questions which greatly cone
cern the special group, For example, here is a question asked by The
Iowa Poll which bBrings out this point of special controls:

"Which do you think has been the most to blame for managee
ment and labor disagreements which have led to strikes: labor unions?

the employers! our govermment in Washington?"
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The lowa Poll.)

26. IF FARMER or FARM MGR., how many acres is your
farm?

26a. (Interviewer: Please classify the above answer into one of

the following groups:)
1] Under 50 acres 5[] 180 to 259 acres
2[] 50 to 99 acres 6] 260 to 379 acres
] 380 to 499 acres

3] 100 to 139 acres
4] 140 acres to 179 acres *[] 500 acres and over
3] Neither (Laborer)

26b. Do you own or rent your farm?

1] Own 2] Rent

(ASK ALL)
What is your occupation? (When respondent has answered
write in description of occupation as named. If housewife,
widow, student or unmarried girl, record occupation of head
of the family; if retired, unemployed, or in armed forces,
give former occupation.)

Write in description of occupation:

27.

28. Do you happen to have a refrigerator in your home?
7] Yes 2[7] No

If “Yes”: What kind of a refrigerator do you have?
1] Electrical 3] Kerosene 5[] Other

2] Gas 4] lce-cooled

Are you yourself, or is a member of your immediate family
a member of a labor union?

28a.

29.

%.‘ Pigure 14, (Set of control

questions as they appear in

35. Dgif4 ?you vote in the presidential election, November 7th,
1

0 Yes 2] No

,;It' “YES”: to 35. For whom did you voté (this is confi-
. 'dential):

1] Dewey 2[] Roosevelt 3] Thomas *[] Other

36. Did you happen to vote in the Iowa election, November 5th
last _year?

1] Yes 2] No

36a. If ”YES”: Did you vote for Governor? If so, do you remem-

ber for whom?
3] Voted for neither

1] Blue
2] Miles 4] Don’t recall

37. What is the name of the last school you attended?

38. What is the last grade or year you completed?
7] No schooling
2[[] Grade school (1 through 4 years)
5[] Grade school (5 and 6 years)

1] Yes, | am myself S[] No 4[] Grade school (7 and 8 years)
’ 5[] High school (1 through 3 years)
29a. If %Egg’ \'J'V‘hi-c-:-};-one? °L] High school (4 years)
: i]C. 1. O. 5T] Other ] College (1 through 3 years)
] A. F. of L. ‘(] Don’t know ![] College (4 years)
i ] Don’t remember
130. Is any member of your family going to college at present?
'] Yes 21 No 39. Check whether:
31. Is there a boy in your home who is between 13 and 18 '] Man ] Woman
years old?
1 2
L] Yes ] No 40. Check whether:
32. Does your local high school have a football team? 11 White 2[] Colored
1] Yes 2[] No ‘] Don’t know = U
33. D? you have a home F00D2 freezer? 41. Check whether respondent lives:
[] Yes [1 No 1] City 2] Town 3] Farm
34, Will yl?u please atialll me confidentially whether you regard
yc:;s; ¥ :;:ner Zlaf' itely 42. Check respondent’s age bracket:
epublican, definite 1 2 3
2 l%dependent Republican (split ticket and vote IShaw. 30 EeE L Ghver 40
either party)
] Democrat, definitely
‘] Independent Democrat (split ticket and vote B
either party) 'OA B ‘ac ‘{ap

5] Other
] Declined to answer
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This question is clearly a highly controversial one, and
therefore there should be a wide divergence of opinion among different
groups, Lebor union members would clearly have a direct interest in
this question, Therefore, it is important that the miniature sample
inelude proper representation of labdor union members., To measure
this representation, we asked the following question as » special
control:

"Are you or is anyone in your immediate family a member
of a labor uniont"

From this question, we found that 13 per cent of the sample
belonged to labor unions, which is about the right proportion in the
entire astate,

To 1llustrate how these special groups can influence the
results of a question, here is how the entire sample answered the
qnoltgon "Which do you think is the most to blame for management and

labor disagreements,......?"

BabOP WAONG, s sscnnsviie sunsansse cerses 358
l-ployorn..........:...................... 9
Government in Washington.......eececevesee 24
All three equally....cccocccsccsscoscccces 2B

’° .Pinlol...'..l.'...'....................%
1

Here is how the labor union members alone react to the

same question:
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BUDlOYO 8. sesincssssasssasssnssssssansnsy ST
Government in Washington...escescscesasss 23
A1l three oqUAll¥yessssssrscsssssnsncasse 2

Yo opinlon......................o...u.n 9

1007

Yow, when the lador union merbers are talren out of the
sample, here is how the rest ol the answers stack upt

Labor UnionS.sssecsssessnssesancssnscnncs 38%
M. ssssusassersssssnsavisansnnnsss B
Govermment in Washingbon.....ceesvecenese 20
All three equally.cc.cessssssscsosccccsss 25

m cpm."...ioﬂﬁﬁ.l.Q..O'..C.IQ..!..... 7

100%

From the previovs examples, it can be readily seen that
special m- can influence the final results of a poll, When the
labor union group is withheld from the reat of the sample, you notice
that three per cent shift the blame from employers %o labor unions,
This three per cent shift is seemingly small because labor union neme
bership is relatively small in Iowa, However, if this question were
polled in Michigan, which has large union memberships, then the results
would be much greater,

K;vertheless, it is present here, Other groups such as
Republicans and Demoerats, war veterans, end farmers show wide di-
vergence of opinion on gertain issues, and controls for them must be

used vhenever a question directly concerns them,
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Once the structure of the sample coincides in every way
with the actual state stmeture, the next step under the "gquota®
gystem is to have the sample distributed throughout the state in
exact proportion to the entiro state population, The pepulation of
lowa is rather evenly distributed, which makes it easier to determine
the allocation of the sample, It has already been dDrought out in
this papef that roughly 45 per cemt of the adult population lives
in eitiesy 20 per cent live in towms; and 35 per cent live on farms,
Therefore, the allocation of the sample will follow in the same pro-
portion,

First, the cities are divided into groups. For example,

Des Moines is in group I, beins the only eity over 100,000, Oities
from 50,000 to 100,000 are in group II; cities from 25,000 o 50,000
are in group III; eities from 10,000 to 25,000 are in group IVy cities
5,000 to 10,000 are in group Vi and cities 2,500 %o 5,000 are in grouwp
VI, Again using official govermment sources, the proportion of pop-
ulation in each group to the total adult mhtu‘m of the state is
determined, Vhen this is completed, the alloeation of the eity sample
is set up to correspond exagitly with the entire state,

In allecating the town and farm sample, Dr, Heler uses a
special technique which is particularly adaptable to Iowa because of
its rather flat tppography and even distribution of population, Dr,
Meier, vho developed this system, descrides it briefly in his owm
words:

"There is this to be expected in a state polls you camnot
expect to have your intervievers permanently, Intervievers meet with
trouble, They may leave the state; they may dreak a legi they may zo
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to the hospital; they may have %o resign for one reason or another,
We camnot find a replacement in the same comrunity immediately; so,
therefore, the points of interviewingz are shifting,

"low, that means in the state of Iowa we have adout 55 to
60 points vhere interviewers are stationed, I take a map of lowa
showing the intervieving pc’:intl (Fig, 15), and midway between these
points I draw a line at right angles, This is done until the state
is covered and I have, therefore, a line located between each two inter-
vieving points, Then these lines are extended until they meet, That
yields a series of areas, That marke the limites of the interviewving
travel of that interviewer, It also them gives a Ragis for allocating
or computing the mumber of intervievs for each rural {famm) and for
each town area, These will all be different sizes, To measure these
accurately, one usés a pelar planimeter, which is an instrument for
measuring irregular land areas, It gives you exactly the square miles
encompassed in any area of any shape of any size,"

This step completes the sebting vp of tt;c ecross section
using the "quota" methed, Under this method, a sufficiently large
sample will insure accurate résults within gbout three per cent,

The chief criticisme of the "quota methed® are (1) The dasie
data and statisties upon which the stmeture of the miniature sample
is based arc old and outdated, therefore giving an irperfect picture
of the actual structure and (2) There is too mch eprortunity for
interviev dilas in the selection of persons to be polled,

In answer to the first eoriticism, it can de said that adde
itional statistics are usually available from other sources and aid
in bringing the older figures up to date,
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Yhersas there may be oprertunity for interviewer dlas in
the selection of respondents under the "guota® method, there is no
evidence that this has influmoed the results of the poll, UVsing
this mathod, mumerous election forecasts have deen suercesefully made
within a smell margin of error,

The lowa Poll has found the "quots” method the most desire
ble for its operations, However, the "area sarplins” method is also
used by other pollins ormmizations, One dasie and irportant 24ffere
anse betwern the "quota” and “area” methode &3 that the "arey" methed
takes the selection of respondemts wway fyom the interviever, YNabu.
rally, this would sliminate any possidility of interviewer dias in
the selsction of rempondents, ' ‘

The Amorican Institute of Publie Opinion, Fatiomal Opinion
Rosearch Comter, The Fortune Foll, and most state and loesl polls
use the "quots" method in measuring yudlic epinion,

_ Towever, ome losal poll, The Washingbon Pesh Poll of Washe
ington, Dy C, , has deen very sugcessful in measurins pudblis opinion
by using o form of $he "area® method,



D“-\.\-u-‘IAvl:‘;)I‘d-lv > .

WES,




PART 11X
QFERATING TTE FOLL

mm Iowa Poll release was published in the Decerber
19, 19“3. Deog Noines Sunday Recister (Pig., 16). Soon after the first
poll, Menry J, Krosgerl, former Des Hoines sdvertising executive, was
aprointed Genmeral Manager of The Iowa Poll,

The General Mansger co-ordinates the operations of the poll
as well as the research department, He follows certain procedures
to insure an acourate and timely release each week, To sarry out the
operations in the office, the Gemeral Manager has a staff of four fulle
time employees. They include a Research Editor, two statistical vorle
ers, and a secretary,

This staff of five is larger than most state and local poll
staffs, Hany of the other organizations have from two to three full-
time employees, including the Gemeral Manager or Director, The lowa
Poll has a larger staff for two ressons, First, the research depart-
ment handles other projects such as resdership surveys of the Regigter
and Zribune nevspapers, munrw readabdility of articles appearing
in the Registor and Tritune, special market surveys, and readership
psnels, Seoond, all the punching and tebulating of results are dome
in the research office by the regular staff, Vhen you consider that
the department has conducted sbout 35 newspaper readership surveys in
the past three and one half years, with each survey requiring spproxi-
mately 3,500 cards to be punched and tabulated, then the larger staff
ie required, Vhile The Iowa Poll does its own punching and tabulating,
most state and local polls hire the woric to be done by International
Buginess Maghines Corporation,

1 Member of American Marketing Assn,, American Statistical

%ssns, Advertieing club (Des Moines), Phi Beta Kappa (U, of




Biguze 16. (Pirst Iowa Poll release)

ADVANCE PROOF

DES MOINES SUNDAY REGISTER
December 19, 1943

Iowans Favor Subsidies
In New Statewide Poll

Iowa people lean toward use of subsidies to prevent
rising retail prices of food, it is indicated in the first report
of THE IOWA POLL, inaugurated to measure public opinion
on questions of special or timely importance.

“Subsidy” is a hotly debated
word these days. Strong farm |
organizations are opposing
subsidies, and the lower house
of congress has voted to out-
law them in a bill passed
ovér to and pending in the Even among farmers only 38

senate. per cent answered confidently.
Iowa farm sentiment sounded in Another 20 per cent replied am-
the poll 1s against subsidies, but biguously; 15 per cent gave inade-
urban sentiment supports them by quate answers; and 20 per cent
a margin sufficient to throw the said they did not know.
balance of the expressed opinion Meaning of Subsidy.
in favor of subsidies. An unde-
cided vote prevented determination
of a clear majority for them.
The Questions.
In taking the poll, the following
question was asked, and alterna-
tive answers were suggested, WIth‘you have all your living, and I

this“total x'esy]t: g |guess it means you can subsist.”

If jarmers can’t get as much | Tl ‘other words. ‘helconciiin

money as they showld for some jthat e o draw;l from theAtabu-
of the foods they produce, which y

one of these things do you think [Jert TeRRitt Oh the Lo QRIS EE

it would be better to do—con- UL AL La Thiinen: el
sidering the welfare of the Iowans who have an opinion
on the subject lean in favor of
1. “Increase the farmer’s income the principle of subsidies:; al-
by letting those food prices rise "}051 half of the persons inter-
across the country?”. ... ..399, yle\\'e(l are doubtful or have'no
2. “Increase the farmers income 19€3 of what the term subsidy
by holding those food prices at ROl
their present levels across the A recent nationwide poll on the
country, and having the govern- Same subject by the National
ment make up the difference by Opinion Research Center of the
payments out of the federal treas- University of Denver, Denver,
ury e s LR <ia ge, nlart 469}, Colo., found public opinion almost
3. “Don’t know?” .. ....159, equally divided between allowing
The vote of farmers on the ques- Prices to rise and holding prices
tion almost was the reverse of the down through subsidies.
vote of all persons polled; but it, THE IOWA POLL’S indication
was offset and overcome by the that Iowans as a whole favor the
urban vote. The breakdown of re-|use of subsidies, though farmers
sults was as follows: ‘oppose them, is bolstered by a
Farmers Town City breakdown of the answers by edu-
Let food prices rise 47% 369 359 |cational groups polled. Results in
Hold food prices...409 48 49¢, polling those whose education con-
Don't know 12¢cr 1ac0r 1ae0c 'sisted of attendance at  erade

An Impartial, Scientific Weekly Surve
of What lowans Think on Leading
Topics of the Day

The answers on the meaning of
subsidy varied from the confident,
“I think it means the government
pays the farmer what he doesn’t
get through ordinary prices,” to
the diffident, “Well, on the farm

country as a- whole?
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To illustrate the different phases in the operation of
The lowa Poll, we will trace an actual poll from its begimning une-
til it appears in the Sundsy newspaper. For our illustretion, we
will use The Iowa Poll's eighty-ninth survey, which we will eall
Ballot #89 hereafter in this paper, |

Getting Out The Ballo, This is the firet step in operat-
ing the poll, and presents several problems, For example, one dallot
is sent out into the field every four weeks, and therefore each dallot
mst contain emough questions $o provide at least four releases, This
means that the issmes to be polled must be timely as much as four or
five wveeks after they are surveyed, Thergfore, the Gencral Manager
and his staff rmst have a keen sense of news value, élyﬂﬂpﬂ-
Ject themselves into the future, They must sense how the news will
break two, three, four, or five weeks hence,

The field work for Ballot #89 was completed from August 20,
to August 2k, 1947, and the releases from this ballot were published
in the September 7, 14, 21, and 28 Sunday Registers, However, most
of the questions in Ballot #89 were taking shape as early as August 4,
About that date, the staff degan to study the various issues which
they thought should be polled in Ballot #89, In omder %o Keep a-
breast with the many topiecs and issues of the day, the General Mane
ager and others must constantly read the nevspapers and magazines,
They literally must comd these publications, seeking vital information
which may help decide which questions should go into the ballet, From
magazine and newspaper clipnings, the General Hanager has built wp
a file covering the topies for Ballot #89, In t:is file, he has
elippings on about eight or ten different sudbjects, His next step
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is to narrow down these subjects to four or five %o provide the
necessary four releases from that ballot, After followings the news
Mhnﬂm&iﬁ four will be the most timely, the
General Manager selects "High cost of living", "Iowa sechools”, "The
United Nations", and "College athletes" as the four topics to de
polled in Ballot #89, He reachee this decision about August 7, and
then he begins to work out the wording of the questions so that the
issues can be placed before the lowa pecple in a clear and unbiased

nanner,

Putting the issues into question form is one of the most
important phases of a successful public opinion poll, It has been
clearly shown that two different presentations of the same issue will
give a different distribution of opinionl. There are meny pitfalls
in the wording of questions, They may be too vague to get a precise
answorj they mey be too obsoure in meaning; they may be misunderstood
because of technieal or unfamiliar terme; or they may concern oenly
2 small segment of the sample, therefore being meaningless to a
large murber, This paper will not deal with the many m;ﬂuiw
involved in wording questions for public opinien polls, ZEducators
have provided comprehensive material on this subject which will de
valuable to persons interested in contimuing the study of publie
opinion polls?, However, it should be noted here at The Iowa Foll

¢ staff has developed its technigue for question presentation by the
combined forces of research, practical experience, and exchahger of
experience with the various organizations engaged in measuring pube
1ie opinion, > :

By August 11, the vprding of the questions is completed,

1 Ceuging Pudlic Opinion, Hadly Camtril, chap, II,
2 TIvid,, chapas, I,II,III,IV,
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and mimeographed copies of Ballot #89 in its first draft ere run
off, (Fig, 17) On August 12, the questions are ready %o de pre-
tested by a specially-trained interviewer who loaks for the pitfalls
mentionsd bVefore, Alse, on this date, the mimeographed form of the

ballot is mailed to advisory boanl members, vho may retumn it with
their comments and smg-esztions, Mimeogrephed copies are also sent
to many staff members of the Rezistor and T»idume, wvho w also sube
mit comrents and sugrestions,

The special interviewer tests the ballot om ebout 15 persons
in all walks of life and of all ages,

Here is the value of pre-testing, We have taken the questions
from Ballot #89 which had to be changed beceuse pre-testing showed
flaws in the wording or construection, Thesé questions are shown below
in their original mimeographed form, with comments frem our epecially-
$rained interviever, and the questions as they finally appeared in the
polls '

(ORIGINAL FORM)

1, What about your own cost of living in the next few
months? Do you expect it to be A 10T HIGHER, SOME HIGHER, ABOUT
THE SAME, OR LOWER?

A lot higher About the same
Some higher Lower Uneertain

IF ANY OF TVE FIRST FOUR NAVED ASK: Wy do you feel as
you do about your cost of living?
Indefinite




HOW THE IOWA POLL WORKS

The opinion-gathering organization of THE IOWA POLL will consist of about fifty men and women
located in all parts of the state. These field reporters will gather opinions from all types of people on im-
portant Iowa issues through personal interviews.

Reporters will receive assignments at periodic intervals—generally one every two weeks—from THE
IOWA POLL'’S office in Des Moines. These assignments will specify the number of persons in various
areas to be interviewed.

The Principle of Sampling

THE IOWA POLL is modeled after the famous Gallup poll which first won wide-spread recognition
through its remarkable accuracy in predicting the outcome of elections.

The principle upon which the Gallup poll (and THE IOWA POLL) is based is the construction in
miniature of a SAMPLE of the population which has all of the political, social, and economic characteristics  «

of the ENTIRE population. In other words, the sample will be taken from a cross-section of representative
areas so that the total will contain the proper proportion of farmers, of urban and small town people, of
people in the different occupational groups, and of economic and social types, and so on. The division of
opinion among this kind of scientifically selected sample of people proves to be virtually identical with
that of the whole population.

While the interviews secured by any one field reporter for THE IOWA POLL will be too few in num-
ber to be accurately representative of the opinion in that area, they will—when combined with the inter-
views secured by all the other reporters—be accurately representative of Towa as a whole.

Qualifications of an IOWA POLL Reporter '
Reporters for THE IOWA POLL have an important responsibility and must be selected with extreme
care. Following are the desirable qualifications of an ideal interviewer: -

1. He or she must be unquestionably honest—both meorally and intellectually.

2. He should have a consuming interest in what people think and why they think as they do. In-
terviewing is good, interesting fun, and a person who regards it otherwise cannot do it justice.

He should be faithful, reliable and conscientious.

4. He must be completely objective, and record faithfully the opinions of others, no matter how
much he may disagree with them.

5. He should be able to obtain the confidence of people being interviewed, and make those people
feel at ease.

Frequency of Interviewing Assignments

Interviewing for THE IOWA POLL requires only part of a person’s time. Therefore, if you have a
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Blzure 17, (Original mimeographed form of Ballet #89)

e p————

— Proposed Questions 4

for
Ballot No, 89
To Be Mailed August 20, 1947

What about your OWN cost of living in the next few months? Do you
expect it to be A LOT HIGHER, SOME HIGHER, ABOUT THE SAME, OR LOVWER?

A lot higher About the same
Some higher Lower Uncertain

IF ANY OF THE FIRST FOUR NAMED, ASK: Why do you feel as you do
about your cost of living?

Indefinite

Do you think prices in general will ever go down to where they were
before the war?

Yes No Undecided

If "Yes": Why? Indefinite

If "Wol: Why? Indefinite

With prices as high as they are, what one class of people here in
Iowa would you say is the BEST OFF?

Undecided

With prices as high as they are, what one class of people here in
Iowa would you say is the WORST OFF?

Undecided

Can you think of any action Congress should have taken in regard to
the cost of living? If so, what do you have in mind?

Nothing in mind No opinion

During the last two years, has your income increased more, less or
about the same as your cost of living?

More No change in income
Less Income is less
About the same No opinion

Do you think the grade schools here in your community are doing an
excellent, good, only fair or poor job?

Excellent Only fair
Good Poor No opinion

——— R ——
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(ImremvIevER'S CoManTSs)
"This grow of questions seems to be too personal for
an opening set, It hits them squarely in a vital spot, and they
become unessy because they thin: you are go*.ﬁg to ask them a lob
of personal things which they consider their own dusiness, I would
suggest that the opening question be something lighter, somethings

that will put the respondent more at ease,”

(FINAL YORM)

. Which do you think are the SAFER automobile drivers— .
men or women? y
I]Men 2] Women °[]Same *[] No opinion
2. What about your OWN cost of living in the next few

months? Do you expect it to be A LOT HIGHER, SOME
HIGHER, ABOUT THE SAME, OR LOWER?

1] A lot higher 3[] About the same 5[] Uncertain
2] Some higher *[] Lower

IF ANY OF THE FIRST FOUR NAMED, ASK: Why do
you feel as you do about your cost of living?

.................................................................................

(ORIGINAL FORM)
2, Do you think prices in general will ever go down %o

where they were before the war?

Yes Yo Undecided
If "Yos" 3 Vny! ' Indefinite

If "No"s Wyt Indefinite
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{ nrmmvIzuERt's conmrr)
"I found that most of the respondents wented to gqualify
tholr answers with the usual celamities, war or depression,”

(FINAL TORM)

‘3 %ﬂn{ i on, do you think prices inpuul_
: even‘;:rd%:vn to where theyy?ere before the war?
1] Yes INe ] Undecided

If “Yes”: Why? A ;
# O I -
b IO ... it s 9] Indefinite

If “No”: Why?
.......................................................... '] Indefinite
* # -
(ORIGINAL FORM)

6. During the last two years, has your income increased

more, less or about the same as your cost of living?

Yore No shange in income
Less Income is less
About the sane ¥o opinion

(INTERVIZWER'S COMTENTS)

"Some of the respondents could mot easily understand
this question, The phrase ‘has your income increased more' sp-
parently is too far away from the phrase 'as your cost of living®
for them %o draw the contrast, They appear quite confused as %o

vwhat you are trying to compare,”
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(roeAL FoRM)

» : D . ’ ) » ¥ % v " i - ii' 3 ‘i

. x more %%Maﬁ%@g:‘tmgm - e < :
I] More 4[] No change in n#uqe
3] Less s 5[] Incomre is less
?["] About the same 6] No opinion "

(ORIGINAL FORM)

16, Some pescple say our government should take the lead
mwnnmumm-mmmm setup to make it a strong-
er organization,

Which one of these sentences comes closest to express-
ing your ideas about this? (SHOW CARD) ;

{a) The United Nations setup is strong enough now, does
not need changes,

(v) I favor waiting amother year or so to sec how the
United Nations gets along,

(e) We should take steps now to make the United Nations
a stronger setup,

Yo opinion

If "{e)": VWhat do you $hink should be done to make the
United liations a stronger setup?

Indefinite

(INTERVIEWER'S COMMENT)
"Several respondents gave the answer that they thought
the United States should withdraw from the United Hations altogether,"
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; of this question brought out emn

%o

Although the pre-testix

alternative we had not anticipated, we did not change the wording of

the question proper, We merely added the alternative "We ghounld

withdrew from the United Nations" to the ballot, You will notice
that the aliernative does not 2prear on the card which the respond-
ent reads, In this way, the interviewers will check this alternative

only when the respondent VOIUNTEYRS it as his answer,

(FINAL FORM)

18. Some people say our government should take the lead NOW
in trying to change the United Nations setup to .l*he it a
stronger organization. 3

. Which one of these sentences comes closest to exﬁé'ssing

. your idea;@bout- this? (SHOW CARD) ?
'] (a) The United Nations setup is strong
~enough now, does not need changes.
2] (b) "I favor waiting another year or so to see
how the United Nations gets along.
] (¢) We should take steps now to make the
United Nations a stronger setup.
4] (d) We should withdraw from the United
Nations.
11 No opinion,

If “(c)”: What do you think should be done to make the
United Nations a stronger setup?

(a) The United Nations setup is strong enough
now, does not need changes.

(b) I favor waiting another year or so to see how the
United Nations gets along.

(c) We should take steps now to make the United
Nations a stronger setup.
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(ORIGINAL FORM)
19, If you had a son im high scheol, do you think it
would be a GOOD or BAD thing $o have him play on the high school

football team?
Good Bad Undecided

If "Good®: In what WAYS do you think football is GOOD

for high school boys?
Indefinite

If "Bad": In what VATS do you think football is BAD
for high school hoys?
. Indefinite

(INTFRVIRWER'S COMYENT)

"Some respondents drought up the point that the boy might
not be in physical condition to play football,”

In this question, we are tryins to get the gemeral attitude
toward football as a high school sport, and therefore we asked it on
a personal basis, The question is purely hypothetical, assuming that
all the boys are in good condition,

(FIxan 7oRM)

« 21. If you had a physically fit son in high school, do you think
i it would be a GOOD or BAD thing to have him play on
the high school football team? oy o

1] Good *[] Bad '] Undécided
If “Good”: In what WAYS do you think football is GOOD
for high school boys?

....... R A e M NS S (8 |

If “Bad"’: In what WAYS do you think football is BAD
for high school boys?

.......................................................... ’[] Indefinite

L] * -
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_ Pre-testing of the ballot is completed by Friday, August
14, 3By Avgust 15, any changes have been made vhich the advisory
board or Register and Tritung stalf merbers might sugrest, After
this, the General Manager and Research Editor comd over the ballot
carefully, and occasionally a last-mimite question may be inserted,
as was the case with question 19 in the final form of Ballot #89,
(Fig. 18) The Farm Bditor of the Rezister and Zribune then submits
questions to be asked by The lowa Famm Poll,

Fext, the controle must be checked to see that none of the
necessary ones are left out, As we pointed out before, sometimes
special control questions are needed for special sets of opinion
questions, For this reason, each set of questions must be checked
against the mntraiu to be sure that the right ones are in the balloet,
Once this is completed, the ballot 1s ready for the printer, The
printer gets the copy for Ballot #89 on Monday, August 18, After
two proofs have been checked, the final printed copy of Ballot $#89
is ready to be mailed to field interviewers on Wednesday, Augnst 20,
right on scheduls,

Size of The Sample. During The Iowa Poll's early stages,

a sample of 1,000 was used, After the results from the 1,000 sample
were figured, about 600 ballots were taken out, with regard to pro-
per proportion of men and women, socio-ecomomic groups, and eity,
town, and farm residence, The results of the 1,000 ballot sample

and the 600 ballot sample were then compared, After several tests

of this kind were run in succeeding polls, it was clearly established
that the regular sample could be reduced to about 650 and still maine
tain the accurasy of the poll,



Fizure 18, (Ballet #89 in its final form)

“ the following growpss) T “[] Grade school (7 and 8 years)
1] Under 50 acres 5[] 180 to 259 acres 5(] High school (1 through 3 years)
2] 50 to 99 acres 6] 260 to 379 acres S[] High school (4 years)
3] 100 to 139 acres 7] 380 to 499 acres 707 Coll (1 th h3 )
4] 140 acres to 179 acres [ ] 500 acres and over - T rough 3 years
26b. Do you own or rent your farm? [J College (4 years)
1] Own 2] Rent 3] Neither (Laborer) °] Don’t remember
7, \59}? s ? (Wh d
2 at is your occupation? en respondent has answered A .
write in description of occupation as named. If housewife, %.) Chngl hathey
widow, student or unmarried girl, record occupation of head ] Man 1 Woman
of the family; if retired, unemployed, or in armed forces,
give former occupation.)
Write in description of occupation: 40. Check whether:
1] White 2] Colored
28. Do you happen to have a refrigerator in your home?
1] Yes 2] No :
28a. If “Yes”: What kind of a refrigerator do you have? 41. Check whether respondent lives:
1] Electrical 3] Kerosene 5[] Other 7] City 7] Town ] Farm
2[7] Gas 4] lce-cooled
29. Are yoll; yo?rscllf,bcc;r is a n;ember of your immediate family | 42. Check respondent’s age bracket:
a member of a labor union
1] Yes, | am myself 3[] No 17]21-30 2M31-40 5] Over 40
2] Yes, my._....
29a.If “YES”: Which one? s s
lD C. 1. 0: JD Other .. 43. State whether:
]A. F. of L. ‘] Don’t know MA 2B ‘gc 49D
Street and Number City
Interviewer: Date this Interview was made
Interviewer: Write hour of the day or night you took this interview AM P.M

725

Ly/00/8
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Theréfore, Ballot #89 has a sample of abemt 650 ballots
which are distributed to the interviewers throughout the state, The
murber of ballots which each interviewer receives is controlled by
Dr, Veier, technical adviser, who mekes neiw allocations as needed,
Yew allocations take into account the dropping out of old interview-
ers ond the sddition of mev ones and changes in other factors which
control the sample,

The Xield Siaff. To cover the state of Iowa, it requires
about 60 field interviewers, To cover a state like Texas, it would
toke about B0 intervievers, For the entire United l.hiu. it would
require about 300 field interviewers, Recrulting the field staff is

' handled sbout the same by all publie opinion polls, In securing the

original Iowa Poll field staff, hish school prineipals in all parts
of the state were sontacted Dy mail and asked to recommend pefeons
vho they thought eonld fill the requirements of an interviewer, In
the letter to the prineipals, we pointed out the type of persons we
wore interested in, For example, the interviewer must be honest; he
mast ¥mow his commnity well so he will be able to choose the right
persons to fill his assigmment; he should be well educated, although
he does not necessarily need s college education {In many cases, we
have found that persons with high school educations do a detter Job
then those with higher education); Ke should be cempletely objsctive
in his interviewing, and must have the confidence of the persons he
interviews; and he must be physically able $o travel around the comm-
unity and surrounding territory, There is no preference as to men
or women, as long as they meet the other requirements,
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Persons recomrended as interviewers were then sent letters
asking them if Shey were interested in interviewing for The Iowa Poll,
Tnolosed with this letter was a brief deseription of the poll (Pig, 19)
Sogether with an spplisation dlamk (Fig, 20), :

After combing over the returned aprlication blanks, we were
able to select a group of interviewers which we thought qualified for
personzl interviews with our staff, Four mecting places were arranged
for prospective intervievers, Des Moines, Cedar Repids, Coumeil Bluffs,
and Fort Dodge, These meestings were scheduled about one month before
the first poll was takem, Staff represemtatives met with each group
and discussed the phases of operation which the interviewer would be
required to perform, Each meeting lasted one day, with The Iowa Poll
covering all the intervievers’ expenses, From these persomal contacts,
the original Iowa Poll field staff was formed, many of whom are still
with the poll,

Haturally, there has been a certain amount of turmover, but
this has been checked mostly through the use of classified advertising,
By placing an ad in the Sunday Register, ve can quickly fill any vacan
ey in any part of the state, ,

In checking applications, we look for such things as the age
of the person, his edueation, his politicel activity, the murder of
dependents he has, and his intervieving and business experience, If
an spplicant is gonnected with any political astivity, he is automatically
eliminated, If he passes all the qualifications, we give him a trial
assignment, We send hin a trial quota, vhich is not counted in the
regular sample, Sogether with an interviewer's mamal (Fig, 20),

One question which comes uwp in connection with recruiting



&

HOW THE IOWA POLL WORKS

The opinion-gathering organization of THE IOWA POLL will consist of about fifty men and women
located in all parts of the state. These field reporters will gather opinions from all types of people on im-
portant Iowa issues through personal interviews.

Reporters will receive assignments at periodic intervals—generally one every two weeks—from THE
IOWA POLL’S office in Des Moines. These assignments will specify the number of persons in various
areas to be interviewed.

The Principle of Sampling

THE IOWA POLL is modeled after the famous Gallup poll which first won wide-spread recognition
through its remarkable accuracy in predicting the outcome of elections.

The principle upon which the Gallup poll (and THE IOWA POLL) is based is the construction in =

of the ENTIRE population. In other words, the sample will be taken from a cross-section of representative

areas so that the total will contain the proper proportion of farmers, of urban and small town people, of

people in the different occupational groups, and of economic and social types, and so on. The division of
opinion among this kind of scientifically selected sample of people proves to be virtually identical with
that of the whole population.

While the interviews secured by any one field reporter for THE IOWA POLL will be too few in num-
ber to be accurately representative of the opinion in that area, they will—when combined with the inter-
views secured by all the other reporters—be accurately representative of Iowa as a whole.

Qualifications of an IOWA POLL Reporter

Reporters for THE IOWA POLL have an important responsibility and must be selected with extreme
care. Following are the desirable qualifications of an ideal interviewer: <o

1. He or she must be unquestionably honest—both morally and intellectually.

2. He should have a consuming interest in what people think and why they think as they do. In-
terviewing is good, interesting fun, and a person who regards it otherwise cannot do it justice.

He should be faithful, reliable and conscientious.

4. He must be completely objective, and record faithfully the opinions of others, no matter how
much he may disagree with them.

5. He should be able to obtain the confidence of people being interviewed, and make those people
feel at ease.

Frequency of Interviewing Assignments

Interviewing for THE IOWA POLL requires only part of a person’s time. Therefore, if you have a
reeular full-time occupation, it should still be possible for you to handle interviewing assignments as an

af

miniature of a SAMPLE of the population which has all of the political, social, and economic characteristics . «

(eATe0ex sIemeTALO quY
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Diauze 20, (Interviewerts application form)

INTERVIZWER'S INFORMATION FORM Please
REGISTER AND TRIBUNE'S IOWA POLL attach
DES MOINES, IOWA snapshot
: : : ~ of your-
Date o e y self here.
Name ™
Address
(street) (eity or town) (county)
Residence phone Business phone
Date of birth ' Height Weight
Country of birth Father's birthplace Mother's birthplace
Religious denominstion Political preference
Status____ Number of dependents

(single, married, divorced, widow (er) p

3 \
Do you have a car to use for interviewing? Yes__ No Is it insured? qul_;NQi;___

EDUCATION:
Grade school (give grade completed)
High school (give grade completed)
College, incomplete Name of college
College, graduated Degrees Year
Major colleze courses

Name of firm with which you are now connected, if any:

Type of business Your position

Activities other than business, such as social, political, etc,

Interviewing experience, if any:

Wame of organizations served by you as interviewer:

Type of surveys; length of service:

Are you doing any interviewing work at present? Yes No

If so, for whom?

LIST TWO REFERENCES

Name Address : Occupation

Name Address Occupation

Will the deadline factor give you any difficulty? Yes No
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I. THE ASSIGNMENT

Approximately every 2 weeks each interviewer for
THE IOWA POLL will receive a new assignment in
the mail.

Each assignment will include the following:

1. An Interview Order:

This order is the first thing you should read
upon opening your assignment envelope, for
it tells you where you are to go to get your
interviews, how many people you are to interview, what the deadline
date is for securing the interviews and mailing them back to Des
Moines, and whatever special instructions may be necessary for
securing these interviews.

In addition, the interview order contains a ‘“‘box” where you are to
fill in the total number of hours you put in on this assignment, and
the amount of carfare or automobile mileage you used.

On the back of the interview order appear instructions on how to
classify respondents (i e. the people you interview) into 4 economic
groupings, A, B, C, and D.

2. Ballots:

One ballot should be filled out for each interview. Thus, if you are
required to get a total of 14 interviews, you will be supplied with 14
ballots—each of which must be clearly and completely filled out.

In addition to the questions of opinion which you ask the respond-
ents, there are also some questions of fact which come at the end of
the interview. These questions will include his age, occupation, auto-
mobile ownership, etc. Since we know the total number of Iowans
in each of these categories, this information will be important as a
“control” to enable us to determine whether our cross-section of re-
spondents is truly a cross-section of Iowa.

Therefore, it is of the utmost importance that you do not overlook
asking for this information and recording it properly at the end of
each interview.

3. Explanatory Bulletin:

From time to time, we may decide to include on our ballot
certain questions which—at first glance—might puzzle you
somewhat. You might wonder why we asked such a ques-
tion at all, or if we ask it—why we ask it the way we do.

We will try to anticipate these instances and include along
with the other material in your assignment envelope an
explanatory bulletin which will give you the reasons why
these questions are on the ballot. Therefore, whenever an
explanatory bulletin is sent you, be sure to read it care-
fully.




4. Stamped Return Envelope:
This will always be included for your conven-
ience. Since it is already addressed to us and
requires no postage, all you have to do, when your
interviews are completed, is put them in this
envelope, together with the interview order (on
which you have already filled out the hours you
worked, the carfare you spent, and the pledge
that the interviews were properly obtained) seal
the envelope, and drop it in the nearest mail box.

5. Identification Card:

With your first assignment you will be given an
identification card which will officially identify
you as an interviewer for THE IOWA POLL.

It is doubtful whether you will have much need
for this, but you should keep it on your person
in case a respondent ever questions your
identity.

II. EQUIPMENT YOU SHOULD SECURE:

The following items are awkward to mail. Furthermore, in many cases, you
will have them in your home or office already. That is why we do not supply
them to you.

T

1. Clip Board:

It has been found that this is a very helpful item to have when doing
deoor-to-door interviewing. The ballots can be securely fastened to
the clip at the top of the board. Thus, there is no danger of dropping
them or having them blown away by a sudden gust of wind.

Also the board itself makes a good firm surface on which to fill out
the ballot.

However, the use of this particular item is entirely optional.

2. Soft Pencils:

It makes the tabulation of your ballots far easier
for us if you use soft pencils rather than hard
ones. Therefore, your cooperation on this point
is earnestly requested.




IIIl. PLANNING THE INTERVIEWS:

1. Know Your Community.

Interviewers are expected to know their communities thoroughly.
This means that they will know where the poor families live, the
“average” families, and those of higher income levels, so
that when given an assignment to secure a specified num-
ber of A, B, C, and D interviews, they will know just
where they should go to contact these people.

If the interviewer is not exactly sure in which areas in his
town each of these various income levels is dominant, he
should secure a city map and go to a leading real estate
office or the tax assessor’s office. These people will un-
doubtedly be willing to indicate on the map which areas
are predominately A, which predominately B, which pre-
dominately C, and so on.

But even with such a map as a guide, it is imperative that the inter-
viewer rely on his own judgment in classifying each respondent. For
even in a C area there is occasionally an A family.

In other words, knowledge of a community should facilitate your
selection of the proper respondents. But it will by no means guar-
antee that each respondent will necessarily fall into the same income
classification as the community in which he resides.

2. Review A, B, C and D Code for Economic Levels.

Before going out on each assignment review the descriptions of the
four economic classifications, (A, B, C, and D) given on the back of
your interview order form. Since these descriptions will appear on
the back of every interview order you will ever receive, they will al-
ways be available for reference.

A good check on your initial judgment of the respondent’s income
classification is provided by the factual questions about the respond-
ent which you will ask at the end of each interview — automobile
ownership, telephone, occupation, etc. If this latter information is at
variance with your previous estimate of the proper income classifica-
tion for the respondent, you will of course want to reconsider the
original estimate.

[V. THE APPROACH:

1. Don’t Begin With a Long Explanation of
THE IOWA POLL:

This only takes up time, and if a person is not familiar
with THE IOWA POLL, it is going to be very difficult
for you to explain it without getting into a long discus-
sion.

A suggested approach is: “I am a reporter for THE

S




IOWA POLL. I would like to ask your opinion on a few questions.”
(If they ask why) “This is part of a survey being made all over Iowa
to find what Iowa people think about the important problems of the
day.” (If asked why) “So that every citizen of Iowa will know what
his fellow citizens are thinking on these important problems.”

2.Don’t Act as If You Are Selling Something:

If the respondent jumps to the conclusion that you
are soliciting magazine subscriptions or selling
hosiery or brushes, dispel this immediately by say-
ing something like, “I am not selling amything; I \
am simply here to get your opinion on some e

Hisece'

important topics of the day.”

3. Don't Ask Permission for An Interview:

If you do this, you imply that there may be a good reason
why the respondent should not give you an interview.
Therefore, it is best simply to assume that there is no reason
why the respondent should not be willing to give you his
opinions on the questions you are about to ask him, and
accordingly, go right ahead. If he shows reluctance, proba-
bly the best way to overcome it is to point out that you
don’t want to know his name, that he will never be quoted
because you don’t know who he is, and that you are simply
securing his opinion—and those of his neighbors—as part
of a state-wide poll to determine what Iowans think on leading topics
of the day.

4.Don’t Be Domineering—or the Other Extreme, Shy:

Obviously your approach should be friendly and casual, and if
you smile when you open the conversation and use a natural, =~
confident, but gracious tone of voice, it is very unlikely that you
will encounter much resistance.

\\\\\ |

9. Dont Let the Respondent Get the Impression
The Interview Is An Intelligence Test:

If you do, you may find that people will refuse to continue in the
middle of an interview because they are embarrassed to give you
further indication of their lack of knowledge on the questions you

iR




are asking them. It is important that this be avoided, be-
cause a true cross-section must, of course, include people of
all degrees of intellectual capacity.

Therefore, if a respondent is at a total loss on several of the
questions, adopt a sympathetic attitude as if you, yourself,
were equally puzzled by what the questionnaire is getting
at. In this way, the interview can continue without em-
barrassment.

V. THE INTERVIEW

1. Look at the Respondent
When Asking Questions:

This will both put him at his ease and also
force him to give you a more honest answer than
he might if you were not looking him in the eye.

2. Word Questions Exactly as They Appear on the
Ballot:

Ballots you receive will have been “pre-tested” by us in Des Moines
against a cross-section of people of all ranges of intelligence. Fur-
thermore, they will have been “pre-tested” for objectivity—that is to
say, worded in such a way that they do not suggest what the answer
should be, and are free from ambiguity.

For these reasons, it is extremely important that you do not para-
phrase the questions, and that you ask them exactly as they are word-
ed on the ballot.

3. Don’t Alter the Order of the Questions:

Likewise there is a very definite reason for our
putting the questions in the order in which they
appear. If you disrupt this order, you may be
changing the results—and, therefore, destroying
the value of your interviews.




4. Don’t Let Respondent Read the Questions. ..
Or Fill Out His Own Ballot:

Obviously, if the respondent can glance over the ballot, he
will see not only the first question he is supposed to answer,
but the later questions as well. This to be avoided for the

reason noted in the point above.

5. Take Down Answers Word for Word:

It is helpful to us to know the exact phrases that
people use in discussing these issues which THE
IOWA POLL will deal with. For that reason, we
want their answers exactly as they give them.

6. Don't Explain Questions:

All of them have been ‘‘pre-tested” for clarity of

phrasing. Therefore, no further explanation should be necessary.
Furthermore, any attempt to do so would almost certainly reveal
your own opinion on the question—and that, of course, would invali-
date the interview.

7. When One Answer Contradicts a Previous Answer,

Repeat the Last Question to Be Sure Respondent
Understood You:

You may, from time to time, encounter a glaring contradic-
tion. In such a case, do not repeat or allude to the earlier
question. Presumably it was clearly asked and thoughtfully
answered earlier in the interview.

Instead, simply repeat the later question without referring
to the contradiction of the previous answer.

If the respondent still gives a contradictory answer, note it

down exactly as he states it.

e




8.If the Respondent Qualifies His Answer With a "Yes,
But...” Take Down the Qualification Verbatim:

This may happen from time to time, and it is entirely logi-
cal that it should. For example, the question, “Are you in
favor of an Iowa sales tax?”’ might very probably evoke the
answer ‘“Yes, providing Congress does not pass a National
sales tax.”

9. Be Sure to Record the "No Opinion”
Answers Accurately:

Do not conclude that the “no opinion” answers are of

no value to us. On the contrary, they are of just as

much value as the “yes” and the “no” answers. For in

many questions the percentage of the population which \N

has not yet made up its mind may be fully as impor- L\ f

tant as the percentage which already has. \{
A

10. Check Back Over Each Ballot Before Leaving
Respondent:

It is of vital importance that you secure exactly the number of inter-

/ V views which are called for on your interview order, and that you

secure them in exactly the right places.

V If you get the wrong number of interviews, or if you secure some of

sample off.

/ them in the wrong places, obviously, it throws the whole state-wide

But even though you think you have secured the right number of
interviews, if, when we receive your ballots back in Des Moines, we
find that on one or two of them you have omitted a question or failed
to mark the answer legibly, we will have to throw the whole ballot
out. This is just as unfortunate as if you had failed to call upon that
person in the first place.

Since even the most careful person is likely to make an accidental
slip once in a while, the only sure way to guard against this is to
review each question on each ballot before you bring the interview
to an end.




You can do this gracefully by saying something like, “Now just one
moment more please, while I check back to make sure I have not

overlooked anything.”

VI. A FEW ADDITIONAL POINTS

1. Record Accurately the Factual Data on Each
Respondent Which Is Called for at the End
Of Each Ballot:

The reason for this was set forth earlier in the explanation of the
ballots. (Point 2, under Section I).

2.Do Not Interview More Than One Person
At a Time:

A person might be reluctant to give you his true feelings on
a certain question if he thought he were being overheard by
a friend or neighbor who might later quote him on that
subject in his community.

Furthermore, if two people are answering the same question
simultaneously, the answer of one might influence the

answer of the other.

3. Do Not Interview More Than One Person ,._;
In Any One Household:

The sample, as we have scientifically worked it out, calls
for one person in each household. Since several persons j
within the same household would tend, more often than
not, to hold the same opinion on a given subject, it would
obviously throw the weight of the sample off to interview
3 people in one house and only one in the house next door.

g




4. Do Not Interview by Telephone:

Obviously this is impossible, if you are to secure your inter-
views by economic classifications—as called for by your
interview order.

But even if this were possible, the telephone interview would
not be authorized because it is not possible to secure answers
with the degree of accuracy or objectivity which can be

obtained in a personal interview.

5. Train a Substitute for Emergencies:

Since we count implicitly on every interview-
er’s delivering to us the required number of

interviews within the required time, we sug-
gest that you train a substitute in case a sudden

illness or other emergency shculd make it im-
possible for you to secure the interviews your-

self.

If you do use a substitute, we suggest that, at

your earliest opportunity, you check back on
3 or 4 of her calls to make sure that she was

actually there and that she actually recorded the data accurately.
We have developed several unique and subtle methods for detecting

falsified ballots. But, obviously, if there is any falsification, it would
save time if you made that discovery and telegraphed us to that
effect before our own ballot-analysis had been started.

6.If Impossible for You or a Reliable Substitute
To Handle an Interviewing Assignment,
Telegraph Us, Collect, Immediately:

In such an event, we will then try to secure another interviewer
in a comparable community, whose interviews can be substi-

tuted in the cross-section for yours.

This is, of course, difficult to arrange at the last minute. But it

is preferable to not having any interviews at all for that segment

of our sample which your interviews represent.

ol
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1 Upon receipt of assignment, study contents carefully.

2 Use brief approach.

3  Ask questions exactly as stated.

4 Don't change order of questions.

9 Be entirely impartial and unprejudiced.

6 Take down reasons word-for-word.

7  Check over your ballot at end of each interview.

8 Allinterviewing is to be kept strictly confidential.

An Impartial, Scientific Weekly Survey
4 of What lowans Think on Leading [
Topics of the Day
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a field staff for a state or local poll is whether or not state corre-
spondents for the sponsorins newspaper should be used as field inter-
vievers, The Iowe Poll has never used state reporters for the Register
and Tribune as interviewers, him-lpmam..umwter
not to use them, It is possible that respondents may be reluctant to
hlkto interviewers if they also serve as state reporter for that area,
If the newspaper which he represents has extreme editorial poliecies favor-
ing one political party, then there is the poseibility respondents will
be influenced by this fact and Ynowing that the interviewer is a reporter
for that newepaper,

One of the most importart functions of an interviever is that
hanuunlmxym:.np.mmuo Job, Therefore, it
seenms that the first precaution to be taken to insure the objectivity
of the poll, especially in the minds of the respondents, is to stay awvay
fron the newspaper staff as much as possible,

When securing interviews for The Iowa Poll, intervievers do
not sssociste he poll with The Register and Pribune, That is, the
intervievers will say " I represent The Iowa Poll,.....".

Ballot #89 is nov ready %o be mailed to the 60 interviewers
all over the state, Their assignments (mumber of interviews) renge
from unﬁ to twenty-five, depending upon where they are located, The
assignment is recorded on the Order and Report sheet (Fig, 22) and
specific instructions are contained in the Explanatory Bulletin (Pig. 22).
With his assignment, the interviewer also receives a Supple-
mentary Report form (Fig, 22) which is designed to get information frem
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the iIntervievers soncerning their experience in handling the current
ballet, For example, we learn from the Supplementary Report that
the respondents 1iked some questions better than others, that some
Words or questions were hard to understand, The intervievers recoxd
this and other vital information which aids the office staff in im- |

Pyoving the follovwing dallots,

The interviewer also receives "The Iowa Poll Reporter"
with each assignment (Pig, 22), This is the intervievers' momthly
mevs-letter, and tends to keep them in closer touch with the sctivities
©f the poll and fellow intervievers,

Antervieving Problems, One important problem which confronts
most polls is the turnover of the field staff, In the early stages
of the poll, this will probadbly be greater than after the poll has
established a smooth-working organization, As was mentioned before,
The lIowa Poll has had a minimum of difficulty with the turnover prodblem,
This is mostly dve %o Dr, Meler's special technique of setting wp
shifting interviewving points, vhich provide alternate stations %o de
substituted if o last-minute resignation comea in or if 1% is impossible
to replace an interviewer at his present station, To keep a dacklog
of intervievers on file, we have found the classified advertisement
Yest serves this purpose,

Sometime during the year, the interviewer 1s likely to de
away from his home anyvhere from a week or longer, or he is likely %o
be sick sometime during the year, For one reason or another, it is
a safe guess that a majority of your regular interviewerr will have to
miss an assignment mow and them, This 1s %o be expected, and an inter-
viever is mot sliminated because of this, Instead, ve urge every inter-

viewer to train one sudstitute who can take over his assignment on short
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notice in the svent he 48 sick or must leave his community for a
short period,

The Iowe Foll has discovered very few cases of dishonest
intervieving, One reason this is true among state polls is that the
interviewers are working close to the home office, Also, interviewers
on & state poll seem to have & great interest in‘the poll, and any
incorrect bdallote are more probadly due to carelessness and lack of
undsrstending than deliderste dishonesty,

However, we keep a constant check on the work of the inter
viewers, There are several wnys in vhich intervievers can be checked,
For one thing, there ig the similarity of answers on write-in questions
which conld indicate carelessnoss, Take a simple open-end question
like "ﬁow do you deseribe leni-leazel" vhere the interviewsr is required
to write down the respondents’ angwe rs verbatim, If we find that the
wording of the answers to this question is vumning pretty much the
game on all of one interviewer's ballots, then wé regard this as a
danger sign and epply other checks to the validity of his work,

Another danger sign is the appearance of the mloﬁ theme ¥

. selves, If the ballots are about as meat when they are returned as
they were when mailed out, them it is a pretty fair assumption that the
intervieving was not done correctly, Ballots just maturally get mssed
up some during the course of intemsive intervieving, There are other
checks such as omissions on the ballot, erasures on the ballet, the
gomments which they recowd, and several others which can tip us off
to shady intervieving,

However, in fairness to the interviewers, it should be pointed
out that some bad interviewins may be the fault of the polling office

staff, In other words, if the assignment and dallot are not constructed
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in a elear snd underatandable manner, then the inServiewers may have
good reason %o turn in incorrect ballots, Therefore, particular care
mst be talcen to bde sure that the interviewer is not overloaded; that
he is not given impossidle aseignments; and }hat the ballots are of
reasonable length and clecrly put together,

One intervieving prodblem which is hard to comtrol, even hard
to recognize, is interview biss, One prerequisite of an interviewer
{s $o remsin objective throughout the imterview, If he can do this,
there will be no prodlem of interview bias, As far as we can tell,
interview bias has not been a critical problem for The Iowa Poll, We
de mot meen that 1t does not exist here, for it probably does to some
extent, but we heve no evidemce that it has seriously affected the
results of the poll,

In our instructions and during training perioeds, we greatly
smphasize the need for objective interviewing, Ve repeat it in the
Explanatory Pulletin, and stress it particularly vhen we are askin~
& highly controversial question, such as cemtrol of liguor by the
drink or preference of presidential candidates,

Tebulating The Results. The intefvievers have four dsys in
which to complete their sscignments, ZTherefore, Ballot #89 is mailed
back o the office Sundey, August 24, The first ballots arrive in the
office Mondny morning and by Puesdoy evening the entire sample is usually
in the office, rezdy to de checked and tabulated,

Monday we begin checkirg ballots for errors of the type
we mentioned before, hl open-end type of questions musi be read

thoroughly and their enswers coded, Also, many control questions mst

be coded, The soding of open-end questions must Dbe & carefully handled
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Job, for hers the ansvers are determined by your interpretation of
the actusl words which the respondent has told the interviewsr,
Angwers %o rost open-end questions con usually be sifted down %o
about eight different categories,

After the ballots have beecn checked and coded, the sta~
tistical staff, using Intcrnational Business Machines squipment,
transfers the answers from the bdalloks to key punch eards (Fig. 23),
Bach answer on the ballot ie represented by a murber on the punch
eard, which is recorded by a key punch machine (Fig, 24), One punch
sard can carry all the answers of a regular size dallot,

1f there are 650 ballots in the sample, then there are
neturally 650 cards when the punching is completed, These cards are
then mun through the tabuluting machine (Fig, 25), which is also
Interhational Business Mechines equipment, This mashine: 1oes all the
gorting and counting of-mwara mtémﬂully. By running these cards
through the tabulating machine many times, the total sample can be
broken down by city, town, farm, men, and women or in any other wvay
desired,

! Afeer Ballot #89 has beenm punched and run through the tab-
ulator, it ds ready to e figured imto percentages by August 28,
Regults from the tabulator are recorded on work shects (rig. 26),
then an office staff nember, using a ealeulating machine, figures
the results in terme of percentage.

It should be noted sgein that all of the statistical work
ie ecompleted right in our office, The equipment is rented at a monthly
fee frorm International Pusines: Machines, There are several advantagzes

%o having this equipment in our office and handled by our own staff,

T T T T T T T e g——
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4 gure 28, (Zey Card Punch machine, 3y using the simple

e

?

twelve-positioh keyboard, amewers are recorded on the key punch card

in the form of punched holes,)
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Tignre 25, (Tadulantine machine, This machine counts and
gorts the vunched earde and recorde the figures on the suxiliary

gounting Yoard shown at the ten of the tsbulator,)
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By having this equipment in the office, we are sble %o keep pace
with the news, for our schedule can de adjusted to any situation
that arises, If wve went %o rush through a special poll, which often
is the case during political elections, we are assured of getting the
results without delay, In addition, if ve nmeed a special dreakdown
for a release, it is only a matter of 15 mimates before it is avail-
sble, From the standpoint of the other activities of the research
department, 1% affords an oprortunity to expand operations, With
this equipment at our fingertips, it is possidle to conduct numerous
readership surveys which would de otherwise dropped from our scheduls
and reduces the cost of these special readship surveys, The depart-
ment is also in a bYetter position to render special services for the
various departments in the orgenization,

Zditing The Iowg Poll. The statistical staff completes
figuring percentages on Ballot #89 by about August 28, At this time,
the work sheets are tumed over to the Cemeral Manager and Research
Editor who decide upon the order in wvhich the releases will bde pud-
lished,

It was decided that the questions covering lowa schools
would be reported asthe first relesse from Ballot #89, and would
be published in the September 7 Sunday Resister, (Pig. 27), The
Research Bditor then studies the figures on Iowa schools, checks %
these findings against any previous questions about Iowa schools,

He goes back to the elipring file for Ballot #89, collects the articles
about Iowa schools to see if they can be tied in with the release. .
The release is written and edited by Friday, August 29, and on Monday
it is sent %o the mamaging editor who sends it on %o De set wp in

type,




- 66 -

Iizure 27. (Questions about Iowa schools from Ballot #89

were finally pudlished in this form in the Septenber 7, 1947, Sunday
Register.)

cellent or good job, THE IOWA
POLL finds.

Only about one out of four Iowans
gives suggestions for improving Iowa
schools. The need for more and bet-
ter trained teachers together with in-
creased teachers’ salaries is stressed
most by those making suggestions.

Some Iowans think Iowa high

With more than half a million Iowa students sta
school this month, a strong majority of the adult Po;
that grade, high schools and colleges in the state ¢

High schools in Iowa
through the following: {
“Do you think the hiﬁ X ]
here in your community are doing
an excellent, good, only fair or poor
job?'® p N o
Total City Town Farm
Excellent ....18%, 219 169% 159
48 55 62

schools could do a better job if more |Good ......,.54

and, better trained teachers were |Fair ........14 13 19 12
hireg her with increased teach- | Poor ........ 2 2 2 1
er ‘students received more | No opinion . .12 16 8 10

asses, more practical
Irse’ were sftressed.

Among Towans with grade and high
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. It wae decided to publish the seriss of questions sbout
college athletes as the second release from Ballot #89, This release
was published Sunday, September 14, and therefore was tied in with
the opening of college and high school footdall for 1947, !hi series
about the United Nations was yﬁll&d‘ on IQMr 21, in comnection
with United Nations week, and the set of questions on the high cost
of living appeered in the September 28 Sunday Register,

In composing these releases, the Research Editor checks
the individual ballots for significant com-ents which lend sparkle
fo the relesases,

An important function of the Research Bditor is comparing
trends of opinion, Many of the questions we use are "trend questions®,
and they present interestings releases vhen several are compared, For
example, the topie of Russia has always created interesting trend
questions, In asking a tremd question, we use the exact wording #n
each poll, We composed a question on Russian motives back in May of
1946, and have asked the same question four different times, In
August of this year we asked this question again, and it was the basis
of a very interestinz release (Fig. 28),

Of course, trend guestions are always very useful during
an electiom year where the popularity of the candidates can de
measured frem month to momnth,

Besides writing the regular veekly relense, the Research
Tditor composes the articles for the weekly mat service, codes ballots,
and suthors all resdership and market reports which originate from

the research department,
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Tigure 28. mmummmm
‘is reported by The lowa Poll.)




In oxder te keep the questions of every lowa Poll at our
fingertips, each question is mounted on an index card and placed in
s oard file according to subject. In the past three and one half
years, The lowa Poll has asked epproximately 1,800 different questions
on mera.l topivs of the dsy. After the printed form of Ballot #89
{s svailable, the Research Bditor places it in the subject file,

Foreeatting Elechtions. Like many other public opimion polls,
The lowa Poll has subjected {tself to the acid test of forecasting
the outcome of electioms, The social usefulness of election pre-
dletions is a moot point. Hewever, election forecasts apreal %o &
wide segment of the publie and are, therefore, of journalistic value.
1t must also be recognized that the performance of publie opinion polls
in the forecastine of elections hae doubtless served %o accelerate
public acceptance of the iw seience of publie opinion research through
gampling methods, :

Prlor to elections, The lowa Poll makes several surveys, at
frequent intervals, The field work for the final one is completed ab
the last possidle moment, Larger samples are also employed, to further
reduce the mathenat ical margin of error.

The lowa Poll has, of course, vYeen confromted with the basic
problem in election forecnstet the estimating of tumout or the sep-
aratinge of voters from non-voters in the sample, A npm-ontstivo
eross section as such is not a roliable base for an elaction prediction,
sinee all of the potentisl electorate does not go to the polls.

Thers is evidence that the size of the turnout in relation

to the total potential electorate relates to the character of the vote,

Thus, in analysing pre-election surveys, close attention must be given
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to various groups separated on the basis of the likelihood of their
actually going to the polls,

The performence of The Iowa Poll in the electiion forecasts
was made a matter of record in an American Institute of Pudblic Opinion
release for Jamary 1, 1947, It was reported there that polling organ-
izations had on the average come within four per cent of the precise
division of the vote during an eleven year history, The Iowa Foll's
average for two elections in 1946 was 2,8 per cent, (Pig, 29) This
average was on the baals of specific ecandidates, On the besis of
predicting the division of the vote between Democrats and Repudblicans
for all state offices, the deviation from perfect accuracy was consider
ably less,



Zigure 29.
prediction of the 1946 Republicen primary election,)

-

(Follow up story of The lowa Poll's successful

THE DES MOINES REGISTER
JUNE 7, 1946

Bulls-Eye by Iowa Poll
On Blue-Olmsted Race

The forecast by THE IOWA POLL of Gov. Robert D.
Blue’s majority in the primary election was accurate within

a fraction of one per cent.

This survey printed in The Des
Moines Sunday Register last Sun-
day indicated a majority for Gov-
ernor Blue of 63.2 per cent. Blue's
actual majority is 63.4 per cent,
based on unofficial returns.

After the
result became
apparent
Tuesday,

up)
the American
Institute of

Public
wired Henry J. Kroeger, general
manager of The Iowa Poll:

Opinion,

“Congratulations to you and
the members of your field staff.
We are happy that the scientific
sampling method has again
proved its value as an accurate
method of gauging the public
mind.”

Edward G. Benson, statistician
in the office of the American In-

stitute of Public Opinion at
Princeton, N. J., also wired:
“Heartiest congratulations

on the bulls-eye scored by your
pre-primary survey. Your re-
sults show accurate sampling
and attention to ‘turnout’ fac-
tor and provide another ex-
ample of carefully conducted
polls.”

In the pre-election Iowa Poll
survey, among Republicans who
recalled voting in the 1944 pri-
mary, 55 per cent preferred Blue,
32 per cent Olmsted and 13 per
cent were undecided. By propor-
tioning the undecided vote in the
ratio of those who expressed pref-
erences, the projected majority of
63.2 per cent results.

Eldora Issue.

C. C. Clifton in a post-election
analysis in The Des Moines Reg-
ister, Wednesday, stated that
“The Eldora issue is a political
dud.”

Iowa Poll surveys substantiate
this observation. In late 1945

. R T T R, - TR P

all-time high for public inter-
est as revealed by The Iowa
Poll.

By asking people whether they
had heard or read anything about
the trouble at Eldora, it was
found that 86 per cent had paid
some attention to the situation.
The next highest in the public
mind, as revealed by The Iowa
Poll, was the United Nations
charter last year which com-
manded the attention of 65 per
cent.

Public Service.

The Iowa Poll was established
in late 1943 by The Des Moines
Register and Tribune as a public
service to Iowa, to enable Iowa
people to know what Iowans
think on important issues of to-
day.

* Kk Kk

The basic steps which precede
each state-wide opinion survey
by the Iowa Poll are as follows:

The questions which are

used by the interviewers in
printed ballot form are pre-
pared by a staff and approved
by an advisory board of 16
outstanding Iowans.

Topics are selected accord-
ing to their news significance
or long range importance to
Iowa. The wordings are care-
fully tested to make sure that
they are impartial and under-
standable.

The number of Iowans to

be polled is made sufficient-
ly large to insure statistically
reliable findings which will re-
flect accurately the views of
all adult Towans.

3 The Iowans to be polled are
selected to insure a true
cross section or miniature pop-
ulation of the state.

Each time, the cross section
nraonarfionate

orivrac nNrANar




CONCLUSION

Besides The lowa Poll, there are five state and local polls
which are well established today. They are The Minnesota Poll, The
Texas Poll, The Philedelphia Bulletin Poll, The Washington Pﬁlt Pollm
and The California Foll, Scattered reports have other polls operating
at Buffalo, New York, Selt Lake City, Utah, Columbus, Ohio, and Louis-
ville, Kentueky, There are probadbly more, there doubtless will be many
more added to these lists,

This loecal slant to measurement of public ovinion seems to
be here to stay, It has found its place in the community, It belongs
now, It is recognized along side The éallun Foll, The Fortune Foll, and
The Denver Foll, It is as important to the comrmnity it serves as the
national polls are to the nation they serve,

Besides sponsoring last Decembef's state and local poll confer-
ence, the American Institute of Fublic Opinion offered to train at
Princeton anybody who was interested in starting & state or local poll,

The state and local polls together with the national polls
have taken & firm step férward recently when they began organization
of publie opinion polls into an association to bPuild and maintain the
high standards of publie opinion messurement, This associestion, which
met this month at Williametown, Mass,, placed state and local poll mem-
bers in important vositions,

There iz a bright future for the state and loeal poll, The
posaibility of oxhanlion are tremendous, for a loecal poll ecan be set up
in every large or small area and provide a medium for measuring pubdblic
opinion in that area, The lowva Pill and its operations are just beginnings
in a land where American journalism and ingemuity can drive the state and

local poll to greater achievements,

N
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Appendix

(General Topics Covered by The lowa Poll)

Advertising
Administration
Alr Mail
Airplanes
Airports
Americans
Argentina
Armed Forces
Atlantic Charter
Atomie Energy
Automodbiles
Aviation

Bowles, Chester
Breakfast
Business

Buying

Byrnes, James ¥,

Cabinet (U.S,)
China
Christmas
Churchill, Winston
Coal
Comrunism
Congress
Congressmen
Construction
Conventions
Cost of Living
Curfew

De Gaulle, Charles
Democratic FParty
Depression

Dewey, Thomas
Digeases

Divorce

Bdueation

Elections

FElectorial Vote
Employment

Esguire Magazine
Furopean Reconstruction
Expenses

Famine Relief
Farming
Fashions

Food

France
Freedon
Free Enterprise

Gardens

Germany

G, I, Bill of Rights
Great Britain
Greece

Health
Heating

Ickes, Hareld
Income

Industry

Inflation
Installment Buying
Insurance
International Armies
Iowa, State of
lowans

Iowa Poll, The
lova State Fair

Japan

Jews

Jones, Jesse
Juvenile Delinquency

Labor

Labor Disputes
Labor-Management
Labor Unions
League of Nations
Lend-Lease

Lewis, John L.
Lindbergh, Charles

Mall Order
Meat

Fational Labor Relations
Law
News

Newspapers

Old Age Assistance
0.F.A,

Past Presidents
Feace Conferences
Pearl Harbor
Poland

Folitical Campaigne
Portugal

Public Offices

Bacial Deserimination
Radio

Rationing

Real Estate

Religion

Republican Party
Residence :
Roosevelt, Franklin D,
Ruseia

Salvage

San Francisco Conferemce
Savings

Schwellenbach, L,
Selective Service
Senators

Sherman Anti-Trust Law

Smoking

Social Security
Soldier Bonus
Spain

Sports

Standard of Living
‘m.‘. Harold E,
State Legislature
Supreme Court
Surplus War Froperty

Taft, Robdert
Tariffs

Taxes

Time

Treaties
Trumen, Harry S,

Unemployment
United Hations
United States
United States Fleet




.(Oont‘d. General Topics)

Vacations
Veterans

Voting

Wages

Wellace, Henry A,
War Criminals
War Dead

Warfare

War FPowers

War Workers
Weather
Winchell, Walter
World War I
World War II

{Parm Topics Covered by The Iowa Farm Poll)

Anderson, Clinton Recreation

Repairs

Beef Cattle :
School Lunch Frogram

County A.A.A, Social Security
Construction Soil Conservation

Corn Acreage Subsgidies

Bquipment Vacations

Famine Relief Water Supply

Farm Chores Workers Social Security

Farm Frograms
Farming Career
Farming Outlook
Feed

Gwom;nt Agencies
Grain Ceilings
Grain Relief

Hogs
Home Canning

Iova State Fair
Livestock

Pork

Poultry Froduction
Frice Control
Prices (Future)
Frice Supports
Parity FPrices
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